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CONTENTSSince 1992, when the foundation was established, IHH has been conducting projects and activities in 
order to provide humanitarian aid to all people who live under harsh conditions, face disasters, suffer 
from wars, are persecuted or oppressed and to prevent the violation of their rights and freedom, no 
matter where they live. 

IHH pritorizes to nurture cooperation and sense of solidarity and brotherhood while conducting 
their activities throughout the entire world in local people with Turkey and  produce numerous social 
and cultural projects to this end. IHH bears the obligation to be a pioneering and role model hoping to 
contribute to the development of nongovernmental organizations that operate in areas where people in 
need live; in addition to provision of immediate aid, we construct permanent structures such as schools, 
orphanages, mosques, water wells, cultural centers, health care centers and hospitals that will help the 
development of the country. In various areas where intergovernmental diplomacy falls short and people 
are injured, we carry out humanitarian diplomacy activities to help solving problems.

IHH was granted Grand National Assembly of Turkey Outstanding Service Award in 2007 and 
“Tax Exemption Status” through the cabinet decision no. 2011/1799 dated 04.04.2011; it has been 
recognized as a non-profit, public interest foundation. 

IHH Humanitarian Relief Foundation is an advisory member of United Nations Economic and 
Social Council (ECOSOC) and Organization of Islamic Cooperation (OIC); council member of Orga-
nization of Islamic Cooperation Humanitarian Funds (OICHF); and member of The Humanitarian 
Forum (THF), Turkish Foundation of Voluntary Organizations (TGTV), and The Union of NGOs of 
the Islamic World (UNIV).
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The conflict in Syria, which started with the massacres by the regime in 
2011 and spread, intensified and turned into a war that has costed 450 
thousand souls by now, created a calamitous humanitarian crisis in the 
country. According to data collected by UN, 6 million people have left the-
ir residence and moved to other areas within Syria. 5 million people have 
taken refuge in other countries. Approximately 1 million people still live in 
besieged areas and are deprived of basic life-saving aid and humanitarian 
support. Torture and maltreatment have got out of control in prisons in the 
country and since the beginning of the war, more than 120 thousand pe-
ople have been imprisoned or got lost and at least 12 thousand people have 
been killed in prisons. Chemical weapons, cluster and barrel bombs have 
been used during the war without hesitation and more than 20 thousand 
children have been killed. Syria witnessed a terrible destruction and misery 
due to the conflict of interests of global power; one-third of the houses and 
half of the medical and educational institutions are demolished; antique 
cities are destroyed. 

This report is about the activities of IHH, which is using all its geograp-
hical and field experience of 25 years to fight against the problems of the 
humanity, in Syria between March 2011 and July 2017, since the begin-
ning of the conflict in the country. 

INTRODUCTION

Introduction
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Syrian land hosted many great civilizations throughout its history such as 
Hebrew, Babylonian, Byzantine and Mameluke civilizations. After Otto-
man rule of 402 years, it came under the rule of France with World War I 
and gained its independence in 1946. Hafez al-Assad came to power with 
the military coup he staged and the country became a dictatorship under 
the military and intelligence. What made Hafez al-Assad worldwide known 
in those days were the massacres he was responsible for. In 1982, approxi-
mately 40 thousand people in Hama were slaughtered by Hafez al-Assad. 
Though it was the biggest massacre that Syria witnessed until that day, 
Hama was not the first. Hundreds of people had been killed by military 
forces in different regions. Both these massacres and the way they were 
conducted aimed to increase the oppression over the people. There were 
incidents where houses in which civilians lived were shelled, prisoners were 
murder after or while being tortured in their cells and captives were forced 
into a school and burned alive. 

Hafez al-Assad ruled the country for 29 years and after he died in 2000, 
his son Basher al-Assad took his place. Basher al-Assad proved that he 
would not be much different from his father as he continued to oppress the 
people and restricted the freedoms further in a short notice. 

It was not long before the Arab spring that started in 2010 spread to 
Syria. In the country, where all public institutions and organizations in the 
country were controlled by al-Assad family, civil and peaceful demonstrati-
ons against the violation of human rights started in January 2011. Al-Assad 
responded these demonstrations with massacres. These massacres triggered 
conflicts that spread throughout the country in a short notice and as a 
result, the country has been witnessing a serious humanitarian crisis and a 
big war since then. 

500thousand

120thousand

4.9million

30thousand

12.8million

1/3

20thousand

280thousand5million

12thousand

At least 500 thousand 
people have lost their lives.

More than 120 thousand 
people got imprisoned or lost. 

4.9 million people have 
limited access to aid.

30 thousand people are 
diagnosed with psychological 
trauma each month.

12.8 million people need 
medical help. 

?????

13.5million
13.5 million people need 
humanitarian aid. Of these people,
(%48 Men, %52 Women)

At least 20 thousand of these 
people were children.

Number of people who were murdered in 
prisons is at least 12 thousand.

BRIEF HISTORY of 
SYRIA and
THE WAR

Since 2011, in Syria;

5.8million
5.8 million are children

6million
people have 
been internally 
displaced.

5 million people have taken 
refuge in other countries. 

280 thousand Palestinian refugees, out of 450 
thousand refugees in total, immigrated.

2.8million
2.8 million people have become 
handicapped because of the war. 
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Brief history of Syria and the war
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THE ACTIVITIES of 
IHH in SYRIA

80010
Are carried out by 800 persons, 
both volunteers and officers.

Are coordinated from 10 
centers and offices.

Collaboratively conducted with 
92 partner organizations.
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6 container villages

182 thousand tons 
of food

135 million pieces 
of bread

16 million pieces of 
clothes and shoes

4,4 million pieces of 
hygiene and cleaning 

products

8,8 million drugs, 
medical equipment 

and devices

4 million books 
and stationery 

products

6,5 thousand
tons of firing

17 thousand
tents

1,2 million liters 
of fuel

392 thousand 
pieces of 

construction 
material

104 thousand 
pieces of tent 

material

4 million pieces of
furnitures and
kitchenwares

24 million pieces of 
ready-made food and 

canned food

61 bakeries

30 kitchens

27 tent villages 
were built.

13 orphan house, 
1 children’s living 

center

35 free clothing 
stores

1 university,
43 schools

14 health 
facilities

$360.605.013 
IHH has provided aid to Syrian refugees for $ 360.605.013.
(January 1, 2012 - June 31, 2018)

The activities of IHH in Syria;

O
nly produced in our furnaces in Reyhanli a
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LOGISTICS and 
COORDINATION 
CENTERS
Approximately 800 people work in 10 logistics 
and coordination centers of IHH.

IHH’s Syria activities are conducted through 10 separate centers and offices covering approxi-
mately an indoor area of 95 thousand square meters and an outdoor area of 200 thousand square 
meters in total. Coordination and logistics centers are based in Reyhanlı, Kilis, Şanlıurfa, Bab al-
Hawa and Bab as-Salam, and offices based in Yayladağı, Karkamış, Türkmendağı, Cerablus have 
been operating under these coordination centers. These centers, in which there are structures 
such as bakeries, soup kitchens, storages and humanitarian aid activities are coordinated, have 
also been used to host diplomatic and international meetings. 

Over the past 7 years, more than 50 thousand guests have been welcomed at the coordination 
centers, including from the country and abroad, including government officials, NGO represen-
tatives and volunteers; informed about the benefits, activities and needs.

In IHH’s centers and offices, there are more than 800 people who are working, both as volun-
teers and personnel. Tasks like coordination, storage of aid materials, media, civil defense, emer-
gency aid, search and rescue, orphan protection, distribution, transportation, education, medical 
screening, construction of permanent structures, humanitarian diplomacy, bread production and 
cooking are conducted by IHH’s personnel and volunteers who are experts in their fields. 

Yayladagi

Turkmendagi

Reyhanli
Bab as-Salam

Kilis

Afrin

Al-Bab

Bab al-Hawa

Jarablus

Sanliurfa

Turkey

Syria

The activities of IHH in 
Syria are coordinated
from 10 centers and 

offices.

Activities are carried out 
by 800 persons, both 

volunteers and
officers.

More than 50 thousand 
guests have been 
welcomed at the 

coordination centers.

Logistics and Coordination Centers
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FOOD
750 thousand breads are produced daily in the 
bakeries of IHH for Syrian refugees.

The war in Syria created a calamitous humanitarian crisis in the country. According to the re-
ports, 13,5 million people have no access to basic need materials regularly in Syria. 4.9 million 
people have limited access to assistance. 

There are 13 bakeries and 3 kitchens operated by IHH for people in need in Syria. IHH 
provides 48 bakeries with flour and fuel, and 27 soup kitchens with items and fuel in Syria. That 
helps the production of 750 thousand breads and food for 60 thousand people. 

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

1.209 tons
13.425 tons
21.963 tons
17.972 tons
27.327 tons
14.767 tons
7.898 tons

790 tons
10.545 tons
12.490 tons
10.054 tons
12.770 tons
12.340 tons
4.391 tons

641.517 
1.507.872 
7.158.586
6.831.945
4.528.926 
3.177.349
565.353 

745.399
845.235 
12.083.002 
48.613.821 
45.481.819 
26.783.032 

207 tons
1.195 tons
5.793 tons
1.535 tons
2.238 tons
2.222 tons
801 tons

104.561 tons of flour 
were delivered.

134.552.308 pieces
of bread were

produced.

24.411.548 canned 
and ready meals were 

delivered.

13.991 tons of pulses 
were delivered.

63.380 tons of food 
packages, meat and 
various foods were 

delivered.

3 kitchens prepare food for 60 
thousand people per day, 27 

kitchens are provided with food 
and fuel support. 13 ovens serve. 48 other bakeries 

supported with flour and fuel. Bread 
production capacity reaches

750 thousand per day.

Page
12

Food

Produced only in bakeries at Reyhanli a
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750 THOUSAND 
BREADS PER DAY

Because of the war, civilians trying to survive in the country 
had to fight against starvation. Priced got so high that it beca-
me impossible for these people to access to water, bread and 
food. Because many bakeries in the region are bombed, the 
most urgent need is for bread and water, which are the most 
basic needs. 

Some bread and food might give hope to these people who 
are struggling to survive against all odds to see tomorrow. And 
for Syrian people in need, IHH has been producing bread in 
bakeries it established in order to maintain that hope. 

Flour that is obtained thanks to donors from all over Tur-
key is firstly delivered to IHH’s bakeries. After it is delivered 
to bakeries, it is turned into dough by the teams that work in 
turns to keep bakery operating non-stop. Each produced in 
these bakeries is sent to people who are left to survive in this 
horrible war in Syria. They are packaged and firstly sent to the 
people living in refugee camps built by IHH, then to people 
living in areas where hot conflicts take place, by IHH person-
nel and volunteers under the harsh conditions. 

In addition to bread, people need to be provided by food 
materials; soup kitchens that is built by IHH for this end just 
like the bakeries cook for people who lost their home and are 
forced to live in the camps. Thanks to IHH’s fixed and mobile 
kitchens, refugees who are trying to survive under harsh con-
ditions in the camps in border areas are provided with food 
regularly. 

750 thousand breads are produced in IHH’s bakeries and 
food for 60 thousand people is cooked each day for Syrian 
refugees. 

Food
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NON-FOOD
With 35 free clothing stores set up by the IHH, refugees can 
meet their needs according to their liking.

After the Second World War, hundreds of thousands of families have been dismembered or 
completely disappeared in Syria, where they are experiencing the biggest forced displacement. 
Millions of people either had to leave their country or stayed in other countries or moved within 
the country. During this great immigration, people were both out of their homes and deprived 
of the basic necessities they needed for their lives. Since the beginning of the war, we have con-
tinued to deliver the most needed non-food aid beyond Syrian refugees.

• 2012
• 2013
• 2015
• 2016

81.005 liters 
16.000 liters
1.013.789 liters
100.000 liters

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

84.477 
202.228 
455.510 
387.083 
417.177 
480.004 
214.772 

• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

507 tons
544 tons
909 tons
1.907 tons
2.007 tons
797 tons

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

205.906 
1.820.360 
2.883.593 
2.295.451 
2.187.794 
2.777.870 
1.344.485 

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

162.883
507.857
852.054
719.021
664.020 
917.598 
420.467 

13.515.459 pieces of 
clothing material
were delivered.

2.241.251 pieces of 
shoes and stockings 

were delivered.

6.671 tons of fuel
was delivered.

1.210.794 liters of fuel have been 
delivered for use in hospitals, schools, 

bakeries, ambulances, water wells
and generators of various

facilities. 

4.243.900 household 
items, textile products and 

kitchenware were
delivered. 

With 35 free clothing stores 
installed, thousands of refugees 
benefited from stores according 

to their liking.

Non-Food



1918

IHH Humanitarian Relief Foundation 2012-2018 Syria Activity Report

ACCOMMODATION
More than 150 thousand people are currently 
living in refugee villages built by IHH.

Currently there are 3 million Syrian refugees living in Turkey, which is the country hosting the 
largest Syrian refugee community. There are also many Syrian people living near Turkey border, 
who had to flee their homes due to conflicts and migrate to northern parts of Syria. IHH cons-
tructed tent and container villages to meet accommodation need of especially those who strive 
to live their lives near Turkey borders.

27 tent villages and 6 container 
villages built in Syrian side of the 

Turkey-Syrian border.
(Management of 4 tent villages

constructed by IHH is transferred
to AFAD.)

17.506 tents 
were delivered. 104.455 tent 

materials were 
delivered.

392.526 pieces 
of construction 
material were 

delivered.

500 people live in Rahmet 
village built in İdlip as pilot 

project.

1,000 two-layered containers 
erected in Elbeyli Container 

Village and 1,248 two-layered 
containers in Öncüpınar 

Container Village.

Bab al-Hawa Refugee Camps (Reyhanlı)

Refugee camps in Syria (built and operated by us)
Bab as-Salam Refugee Camps (Kilis)

Site

Total

Total

3.877

8.3854.644

3.877

15.001

20.987

86.791

Site

Nouri Sarmada

Salqin Kadimun

Salqin Samidun

Salqin Aidun

Imdat

Sadakataşı

Ummah

İhaa

Ataa

Shuheda

Kafarhum

Bayir

Kemmune

Aleppo Lebbeh

Babisqa

Bab as-Salam (Old)

Bab as-Salam (New)

Sicco

Reyyan

Bab al-Noor

Bab al-Iman

Shammareen

Mukavama

200

395

500

682

105

105

110

286

115

104

130

100

165

850

50

1.748

1.621

1.612

1.574

1.610

1.406

930

4.500

858

2.378

2.500

3.822

712

565

582

1.925

505

700

550

500

890

4.250

250

9.445

9.596

10.003

9.194

8.757

8.030

5.470

26.296

200

395

500

682

105

105

110

286

115

104

130

100

165

850

50

1.482

1.454

363

202

491

78

230

4.085

100

-

806

1.075

818

1.145

700

-

ContainerTents TentsFamilies FamiliesPeople People

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018• 2013

• 2014
• 2015
• 2016
• 2017
• 2018

2.509 
2.809 
5.878 
4.121 
1.069 
978 
142 

17.299 
38.770 
32.670 
2.488 
2.156 
10.442 
630 10.822 

38.730 
126.352 
30.939 
91.718 
93.965 

Page
20

Accommodation
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LIVING SPACE FOR 
150 THOUSAND 
PEOPLE

According to World Bank’s report in 2017, one third of the 
houses and half of the hospitals and educational institutions are 
destroyed due to the big war in Syria. The cost of his war that 
started more than six years ago is of enormous size: 226 billion 
dollars. Even if the war ends right now, it will take years for the 
country to recover. 

The war in Syria caused the largest displacement of people 
after World War II and more than 450 people have lost their 
lives during the war. Hundreds of families have separated or 
disappeared, millions of people have been forced to leave their 
homeland and take refuge in other countries. There are no li-
ving spaces in ancient cities that hosted people for thousands 
of years now. 

Hundreds of thousands of people who are forced to leave 
their homes to save their lives had to migrate to border areas for 
they thought it was safer. Turkey border area was one of the are-
as that hosted the largest number of immigrants. People took 
sanctuary in fields and plains where was no settlement. In order 
to find a solution to accommodation problem especially in the-
se areas, IHH developed projects for homeless refugees in safe 
zones and it is still offering and conducting solutions for this 
end. IHH constructs tent villages during mass migrations, and 
constructs container villages to let people live more steady lives. 

In addition to containers IHH erected in refugee camps in 
Turkey, more than 150 thousand of people live in 25 tent villa-
ges and 6 container villages it constructed in Syria until today. 
Daily basic needs of the camps are met, educational activities 
are organized for children who have no school to go and health 
services, especially psychotherapy services are provided in coor-
dination of IHH.

Accommodation
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RAHMET VILLAGE

Because of the Syrian War, hundreds of thousands of people 
who had to leave their homes and try to save their lives found 
migrating to the borders where they thought the remedy was 
safe. Turkey is one of the most popular immigration border 
region. People were in the fields and oval waters where there 
were no settlements. To meet the needs of these regions in 
particular, the IHH continues to implement settlement so-
lutions in safe areas for people who have been homeless since 
the first days of conflict. We build tents and container towns 
so that people can live their lives more regularly during mass 
refugee migration.

Unlike the camping system in Syria, we are building hou-
ses that can be a village or town when each is completed. 500 
people live in the Rahmet village we built in İdlip as a pilot 
project. The 100-garden house in the village where the school, 
social areas, mosque and health center is located is 75 square 
meters each.

Accommodation
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PROTECTION and 
ORPHAN
IHH supports 7 thousand orphans in Syria 
monthly and meet their needs.

This war that has started in 2011 has its most severe effects on children, beyond any doubt. Accor-
ding to the relevant reports, one out of every three children in Syria, in other words approximately 
4 million children have been born after the war started. It is estimated that more than 600 thou-
sand children became orphans due to the war in Syria. Approximately 8,4 million Syrian children 
(more than 80% of all Syrian children), both living in Syria or in other countries as refugees, 
are affected by the war currently. Moreover, most of these children need help from education to 
health, from shelter to food, from psychological support to safety.

A children’s living center was 
built where 990 children 

could live.

Two tailor shops were set 
up to provide livelihood for 

women without a wife.

13 orphan 
houeses were 

opened.

2,400 Syrian children who 
live in Turkey were included 
in the Orphan Sponsorship 

System.

Monthly housing, health,
education, food and clothing needs 
of 10 thousand orphans in Syria are 
covered by the Orphan Sponsorship 

System.

Page
24

Protection and Orphan
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HOUSING FOR
990 WAR WEARY
CHILDREN

More than 600 thousand children became orphans in the war 
in Syria. In addition to facing threat stemming from human 
trafficking and organ mafia, they are deprived of love and com-
passion they deserve. 

IHH, being aware of these dangers and threats and aiming 
to meet the needs of orphan children, laid the foundation for 
this grand project developed for orphan children in coordina-
tion with RAF Foundation from Qatar in Reyhanlı, Hatay in 
July 2, 2015, just after two days from 15 Ramadan World Orp-
han Day. After 2 years of construction stage, RAF-IHH City 
for Human Welfare is opened in May 18, 2017 for children 
who became orphans because of the war. 

This center to host 990 children is built on approximately 
100,000 square meters. Each of the 55 houses covers an area of 
350 square meters and hosts 18 children. There are three scho-
ols, mosque, healthcare center, playgrounds, cultural centers, 
indoor sports facility, rehabilitation center, outpatient clinic, art 
workplaces, fields for plantation, picnic area and olive grove 
within the City for Human Welfare, and it is aimed to raise the 
war weary children both physically and psychologically healthy. 
It is aimed to meet the needs of the children in a house they 
can call home and heal their psychological problems stemming 
from traumas they experienced. 

Protection and Orphan
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HEALTH and
HYGIENE
Hundreds of Syrian refugees benefit every day 
from 11 healthcare facilities and 3 prosthetic 
centers established by the IHH.

The global war taking place in Syria has forced people out of their homelands and it also depri-
ved them from one of their most basic rights; to receive health service. Hundreds of medical cen-
ters and hospitals have been destroyed due to bombings, doctors have lost their lives. Because of 
lack of medicine, surgical operations are conducted without anesthesia.  We have been providing 
medicines since the beginning of war, health and hygiene needs of the Syrians, are doing health 
screenings, and when necessary we are performing surgeries with our voluntary doctors. We 
supply medical equipment, medical supplies and generators to many hospitals serving refugees.

7 health facilities, 2 physical 
therapy centers, 1 nursing 
home were established.

4.475.181 pieces of 
hygiene and cleaning 

material were 
delivered.

One bandage factory,
which can produce 

1.5 tons of bandages 
per month, was 

established.
36 water wells, 16 water tanks 

opened. 780 mobile toilets,
640 mobile bathrooms,
2 water treatment units

were installed.

The community habitat inhabited 
by some 200 thousand refugees 

is being medicated at certain 
intervals.

683 ambulances and 
patient transportation 

vehicles were
delivered.

223 people were 
rescued alive after the 
bombing by the rescue 

and fire service.

Three prosthetic centers were
established for the victims of the war

with their limbs lost. In the 350
patients examined, 275

prostheses were provided.

The establishment of 1 physical therapy
and rehabilitation center benefited by

someone close to a month was
supported. Periodic help is

delivered to the center.

8.875.361 pieces of 
medicine, medical 

equipment and devices 
were delivered. 

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

155.020 
346.388 
1.441.796 
798.089 
801.639 
737.448 
194.801 

961.815 
983.313 
2.238.380 
1.444.070 
1.132.911 
1.208.482 
906.390 

Page
28

Health and Hygiene
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HIGH-TECH
PROSTHESIS 
CENTER

Only 2.8 million people were deprived of body integrity in 
the war in Syria alone.Irak ve When we include people with 
disabilities in Palestine, this number is 4 million. There are 
many refugees who can not be cured because they emigrated 
from their homeland. Lack of arm, knee and other limbs affe-
cts not only their lives but also their physical and psychological 
side. To change this situation, the IHH established the High 
Technology Prosthetic Orthotics Center in order to deal with 
the difficulties faced by disabled refugees who can not reach 
treatment.

With the support of Kuwait Beyt Zeka and the AID Inter-
national Doctors’ Association, the project provides foot or arm 
prostheses to people who can not reach their goals and dreams 
due to physical disabilities in the rest of their lives. The center, 
which was opened in 2017, has offices in Istanbul, Şanlıurfa 
and Hatay. As of June 2018, 275 prostheses were provided to 
350 patients examined at these offices.

Health and Hygiene
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EDUCATION
Thousands of students study at 1 university and 
43 schools opened by IHH in Syria.

Another area requiring immediate attention in Syria, in addition to health, is education. When 
Iraq was occupied by international forces, thousands of children became orphans; terrorism 
emerged in the region and by using this uneducated youth, it turned Middle East into a field 
of fire. Current unending Syrian War has also the potential to become a source for future crises 
and conflicts. Opening schools in Syria in order to be a solution to the problem of education 
and fighting against uneducation, supporting the students from the material side; we provide 
their training materials.

4.074.518 books, bags 
and stationery products 

were delivered.

71 schools damaged
during the war were

repaired.

11 thousand people 
benefited from

vocational training
courses.

In order to reduce the traumatic 
effects of the war, 300 thousand 

people were given
psychological support.

More than 350 students
at 347 schools met

training needs.

300 thousand people have been 
reached through courses supporting 

spiritual and moral values. Twenty 
thousand children undergoing

the training of being Hafiz
were given support, and 474 of

them completed their
training.

1 university, 35 schools,
6 kindergartens, 1 midwifery 
school, 1 deaf mute visually 

impaired school were 
opened.

• 2012
• 2013
• 2014
• 2015
• 2016
• 2017
• 2018

19.705 
960.536 
704,554 
242.189 
1.641.899 
330.094 
175.541 

Page
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UNIVERSITY OF 
SHAM

The war in Syria was a major disruption in vocational training 
as it was in every area. Schools were bombed, educators mig-
rated, and millions of students were in training.

As we support educational activities in every region we are 
in as IHH, we also strive to meet the educational needs of 
the Syrian students and to fulfill their dreams. We have set 
up various schools for all age groups in refugee camps and in 
different regions of Syria. In 2015, we established the bases of 
the University of Sham at Azez in northern Syria.

The university, which started training in September of 
2016, is educated by a thousand students and is based on 
approximately 5 acres of land. There are 4 basic faculties of 
Faculty of Engineering, Faculty of Political Sciences, Faculty 
of Law and Theology, Faculty of Business and Economics. 
Despite the challenging conditions of the war environment, 
young people who want to continue their education are sup-
ported in every way and scholarship is given to the university 
where the dormitory service is located. ŞWe aim to build a 
future that will be superior to intelligence, knowledge and 
ingenuity, not weapons in the country.

Education
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VOCATIONAL 
COURSES

The war in Syria, as well as the destruction of the lives and 
families, took the professions in which people could manage 
their lives on their own. Vocational courses are an important 
necessity for the majority of the refugee population to be able 
to pass on a settled life, to live without people in need, and to 
create social spaces.

Apart from university and school services as IHH, we or-
ganize vocational courses in Syria especially for young people, 
adults who can not go to school, and people with disabili-
ties. Midwifery, nursing, sewing and embroidery, accounting, 
physiotherapy, repair and plumbing are some of these courses.
Through courses, people can come together and socialize; if 
it is limited, it can contribute to the family budget. n additi-
on to these, we also provide materials, products, live animals 
and places that people who are skilled craftsmen or pre-war 
craftsmen need in order to perform their occupations as they 
normally do.

Education
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HUMANITARIAN 
DIPLOMACY
2,232 people who were hold captive in Syria 
gained their freedom thanks to humanitarian 
diplomacy initiatives of IHH. 

In war and crisis zones, IHH has been arbitrating and mediating between conflicting parties and put-
ting diplomatic efforts to free those who are arrested and prisoned unjustly or save lives of those who 
are hold captive though they are innocent. IHH has been sharing information and incorporating with 
ECOSOC, OCHA, ONRWA, UNHCR, OIC, OICHF, MSF, Turkish Red Crescent and AFAD. In 
regards with Syria, it has been organizing presentations and participating in meetings all over the world. 

Main topics of IHH’s humanitarian diplomacy efforts in Syria are;
• To prevent the war, massacres and deaths
• To deliver humanitarian aid to civilians who live under siege 
• To evacuate civilians and injured people from besieged areas
• To free local and foreign captives who are abducted in Syria
• To mediate during crisis between opponent groups and to prevent the conflicts from 

happening in the first place 
• To announce human rights violations to the world during the war
• To represent Syrian victims to international organizations and mechanisms 

Citizens of many countries, especially Syrian people, who have been detained gained their free-
dom thanks to initiatives of IHH. Among these there were 2,138 Syrian, 70 Iranian, 10 Turkish, 
2 German, 1 Afghan, 1 Kuwaiti, 2 Ukrainian, 2 Swedish, 2 Polish and 2 Czechian people. 

• In 2013, 2,130 Syrian civilians held in Syrian prisons and 48 Iranians held captive by 
opponent forces are released as IHH played its role as the mediator. 

• In 2015, wounded people, most of which were al-Assad’s supporters, in Fua, Idlıb sur-
rounded by Syrian opponents, are released simultaneously with wounded opponents in 
Zebadani in rural Damascus, which was surrounded by the forces of al-Assad. 107 woun-
ded people, 6 bedridden patients and 125 accompanying people are released from Fua 
and 60 patients and 66 accompanying people are released from Zebadani. Wounded 
people released from Zebadani are brought to Turkey through Lebanon. Patients who 
were evacuated from areas under attack are transferred to Lebanon and Turkey for their 
treatment with active intervention of Turkish and Lebanese governments and contributi-
ons of OCHA, ICRC and SARC organizations thanks to the initiative of IHH. 

• More than 5 thousand vehicles and 40 thousand people participated in “Open the Road 
to Aleppo” convoy that was initiated and organized by IHH in order to open a humani-
tarian aid channel to besieged Aleppo during the last months of 2016. Thanks to the hu-
manitarian diplomacy efforts of IHH, United Nations and other partners and initiative 
of Turkey, 45 thousand people were transferred to safe zones. 

• In 2017, approximately 15 thousand residents of Wear district, which was under siege 
and regularly bombed, were evacuated and transferred to safer areas. 

• In 2017, IHH accompanied and gave logistic support to evacuation of approximately 
7,775 people from Arsel region of Lebanon to Idlib, Syria. 

• In 2017, 2,250 people who were evacuated from Madaya and Zebadani with 61 buses in 
the scope of the agreement between Syrian opponents and Basher al-Assad regime were 
welcomed and immediate aid materials are provided for them. At the first stage, some of 
the families are placed in temporary shelters built by IHH in central Idlib.

• During the 2018 East Guta and Humus evictions, refugees were assisted in their efforts 
to reach safe areas. Employment areas for refugees were established and emergency food 
supplies were delivered.

Humanitarian Diplomacy
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“OPEN THE WAY 
TO ALEPPO” 

IHH has been playing an active role in humanitarian diplo-
macy in Syria. During the last days of 2016, civilians who 
trapped in Aleppo that was besieged by Syrian regime and 
its supporters were not even allowed to receive humanitarian 
aid and was facing a danger of great massacre. IHH called 
for opening a humanitarian corridor to besieged Aleppo and 
organized “Open the Way to Aleppo” convoy; more than 5 
thousand vehicles and 40 thousand people participated in 
the convoy. Thanks to the humanitarian diplomacy efforts 
of IHH, United Nations and other partners and initiative of 
Turkey, 45 thousand people were transferred to safe zones.

1,208 trucks full of aid materials are added to the convoy 
from all over Turkey thanks to organizational efforts by IHH. 
These aid materials, together with the immediate aid mate-
rials brought by the participants, were distributed hundreds 
of IHH volunteers to refugees who were transferred to safe 
zones. New tent villages were built and aid materials inclu-
ding basic food materials, cleansing agents, winter clothes and 
shoes, blankets and tents are sent for refugees. 

The convoy created a broad impact in the world and was 
brought to the agenda of United Nations. Jan Egeland, the 
Special Advisor to UN Special Envoy for Syria Staffan de Mis-
tura, commented on ceasefire and evacuations in Syria and 
said “Primarily IHH and all Turkish NGOs are doing a great 
job in evacuation operation. IHH has done a great job.”

Humanitarian Diplomacy
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ACTIVITIES in
JORDAN, LEBANON 
and EUROPE
About 365 thousand refugees benefited 
from IHH’s aid outside Syria.

Due to the war in Syria at least 5 million people had to leave the country. Turkey, Jordan and 
Lebanon, countries hosting Syrian refugees most in the first place. After the Second World War, 
tens of thousands of refugees lost their lives trying to cross into Europe during the Syrian crisis, 
where the biggest refugee drama was experienced.

Most Syrian refugee families are fighting for survival under the poverty line, despite the fact 
that their countries are working. Especially in Jordan and Lebanon, four quarters of refugees li-
ving outside the camps are unable to meet basic needs such as food, shelter, health or education.

As IHH, we have been trying to help refugees who have migrated outside Syria since the 
outbreak of war in food, non-food, health and hygiene areas. Throughout the year we are condu-
cting various projects for Syrian refugees in Serbia, Hungary, Macedonia, Jordan and Lebanon.

Food

Number of Syrian refugees were delivered aid

Non-Food Health

LEBANON
216.872

JORDAN
39.894

SERBIA,
HUNGARY

and MACEDONIA

106.967

Activities in Jordan, Lebanon and Europe
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SUPPORTING
ORGANIZATIONS

PUBLICATIONS

IHH has been working in coordination with hundreds of non-governmental institutions and 
organizations for all the activities and projects conducted in Syria.

Some of the institutions that IHH has cooperated with for activities in Syria:

• Ministry of Family and Social Policy of Turkey
• Interior Disaster And Emergency Management Presidency (AFAD)
• United Nations Office for the Coordination of Humanitarian Affairs  

(UNOCHA)
• The UN Refugee Agency (UNHCR)
• World Health Organisation (WHO)
• Organization of Islamic Cooperation (OIC)
• Organization of Islamic Cooperation Humanitarian Funds (OICHF)
• The Humanitarian Forum (THF)
• The Turkish Red Crescent
• International Committee of the Red Cross (ICRC)
• Confederation of Officers’ Union of Turkey (MEMUR-SEN)
• HAK-İŞ Confederation
• Alliance of International Doctors (AID)
• Orphan Foundation
• Khubaib Foundation – Pakistan
• Kawish Welfare Trust – Pakistan
• International Islamic Charity Organization (IICO) - Kuwait
• Social Reform Society (Rahme Alemiye) - Kuwait
• Al-Najat Charity Society - Kuwait
• Kuwait Red Crescent Society – Kuwait
• Kuwait Awqaf Public Foundation – Kuwait
• Humanitarian Relief Society – Kuwait
• Sheikh Abdullah Al Nouri Charity Society - Kuwait
• Zakat House - Kuwait
• Qawafil For Relief & Development - Kuwait
• Sheikh Eid Charitable Associatıon (EID) - Qatar
• Qatar Charity - Qatar
• Munazzamat Dawa Islamiya - Qatar
• Sheikh Thani Bin Abdullah Foundation For Humanitarıan Services 

(RAF) - Qatar
• Reach Out To Asia (ROTA) - Qatar
• Afif Charity - Qatar
• King Salman Foundation - Saudi Arabia
• Selam Foundation - Saudi Arabia

• Islamıc Development Bank - Saudi Arabia
• Al Eslah Society - Bahrein
• Tarbiyya Islamiya - Bahrein
• Islamic Society - Bahrein
• WHH-Deutsche Wlthungerhlıf E.V - Germany
• Women And Health Alliance (WAHA) - France
• Al Imdaad Foundation - Republic of South Africa
• Darul Islam Zakah Fund - Republic of South Africa
• Jamiatul Ulama (SA) - Republic of South Africa
• Jamiatul Ulama (KZN) - Republic of South Africa
• Two Lights Foundation - Republic of South Africa
• Channel Islam Int. (CII) - Republic of South Africa
• Salaam Media - Republic of South Africa
• Human Appeal - England
• Ummah Welfare Trust - England
• Wise Welfare - England
• UK Islamic Mission - England
• Olive Grove Foundation - England
• Al Mustafa Welfare Trust - England
• Islamic Ansaar Foundation - England
• Danish Muslim Aid - Denmark
• Viomis Aid Denmark - Denmark
• Dets Islamic - Denmark
• Norwegian Church Aid - Norway
• Human Appeal International - Australia
• Muslim Aid - Australia
• Aksi Cepat Tanggap (ACT) - Indonesia
• Yayasan Pos Keadilan Peduli Ummat (PKPU) - Indonesia
• Yayasan Rumah Zakat Indonesia - Indonesia
• Badan Agama & Pelajaran Radin Mas (BAPA) - Singapour
• Pomozi - Bosnia and Herzegovina
• Solidarnost Udruzenje Bihac - Bosnia and Herzegovina
• Emmuse – Bosnia and Herzegovina 
• Irshad And Islah - Algeria
• International Aid Campaign  - Maldives

Reports

1. 2011-2012 IHH Syria Activity Report (2012)
2. Syrian Crisis in Its Third Year (2013)
3. 2011-2014 IHH Syria Activity Report (2014)
4. Crisis in the Neighbor Country: Syrian Refugees (2014)
5. Syrian Women: Never-Ending Pain, Never-Ending Hope (2015)
6. Syrian Policy of International Forces (2016)
7. Syrian Educational Report (2014)
8. Turkish Non-Governmental Organizations for Protection of Refugees (2014)
9. Syria: The War Escalated by the Global and Regional Chaos (2015)
10. The Level of Post-Traumatic Stress Disorder among Syrian Refugees (2015)
11. Syrian Civil War in Its 6thYear (2016)
12. Russia-Syria Relations and Its Effect on Middle Age Crises (2016)
13. Judging al-Assad (2016)
14. EU-Turkey Relations and Syrian Crisis (2017)
15. Violations in Syria and Aleppo Report (2017)
16. The Role of Social Networks in the Movement of Syrian Refugees to 

Neighboring Countries (2017)

Documentaries 

1. The Waiting (2013) / Director: Emre Karapınar
2. The Voice of Aleppo (2013) / Director: Emre Karapınar
3. Outcry (2013) / Director: Tülay Gökçimen
4. 24 Hours in Syrian Dungeons (2014) / Director: Tülay Gökçimen
5. Home (2014) / Director: Orhan Dede
6. Children of the War (2015) / Director: Tülay Gökçimen
7. Despite (2016) / Director: Emre Karapınar
8. The Guest (2017) / Director: Orhan Dede
9. One Day… (2017) / Director: Orhan Dede

Supporting Organizations   •   Publications
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