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A B O U T  U S

Since its establishment in 1992, IHH Humanitarian Relief Foundation has continued to operate with the 
aim of delivering humanitarian aid needed by people in dire situations and preventing the violation of 
their fundamental rights and freedoms anywhere in the world. IHH provides humanitarian aid to people 
living in impoverished conditions, those affected by wars or natural disasters, and those who have been 
victims of violence.

While operating in the axis of humanitarian relief, human rights and humanitarian diplomacy, IHH 
also promotes the idea of helping others, solidarity and friendship in Türkiye and across the world by 
developing many social and cultural projects as it continues its operations. IHH assumes the duty of a 
pioneer and a role model in the development of NGOs that operate in regions experiencing hardship and 
victimization. In addition to emergency aid, IHH also takes part in the construction of sustainable pro-
jects including schools, orphanages, mosques, water wells, cultural centers, health clinics and hospitals to 
serve the people in these regions and contribute to the development of the countries. IHH also acts as a 
mediator in solving issues using humanitarian diplomacy in all regions where people are victimized, and 
international diplomacy is inadequate.

Honored with the Outstanding Service Award by the Grand National Assembly of Türkiye in 2007, 
IHH Humanitarian Relief Foundation has been granted tax exemption and classified as a foundation 
working for public benefit as per Cabinet Decree 2011/1799 of 04.04.2011.

IHH Humanitarian Relief Foundation has a consultative status member of the United Nations Eco- 
nomic and Social Council (ECOSOC) and the Organization of Islamic Cooperation (OIC); a council 
member of the Organization for Islamic Cooperation Humanitarian Fund (OICHF) and a member of the 
Humanitarian Forum (THF); International Council of Voluntary Agencies (ICVA); Turkish Volunteer 
Organizations Foundation (TGTV) and the Union of NGOs of the Islamic World (IDSB).



A  L E T T E R  F R O M  O U R  C H A I R M A N

For over 25 years, IHH Humanitarian Relief Foundation has aimed to spread kindness globally and 
consistently. The organization has positively impacted millions of individuals across 123 different 
countries since it began its mission in Bosnia. IHH continues to provide assistance to those in need 
in various locations, including Türkiye, Palestine, Syria, Haiti, and beyond.

In 2022, conflicts, natural disasters, and other tragedies continued to occur worldwide. However, 
the organization IHH, which has earned public trust through its meticulous project implementa-
tion, managed to make a positive impact on the world with over 92,000 volunteers and staff. Unfor-
tunately, at the beginning of 2023, a devastating earthquake caused the death of more than 50,000 
citizens and affected millions more. IHH quickly responded to the disaster with over 7,000 search 
and rescue personnel and volunteers, working tirelessly to provide emergency aid and shelter to 
those in need. The organization remains committed to assisting those affected by the earthquake 
until the recovery process is complete.

Our ability to carry out good deeds and create beautiful outcomes is ultimately derived from our 
donors, who make our work possible and allow us to assist those in need. Looking ahead to 2023, 
we aspire to reach millions of people who require aid in partnership with our donors.

I express my profound gratitude to all of our donors and volunteers who have continuously sup-
ported us on our mission to spread goodness.

May Allah be with you.

Atty. Fehmi YILDIRIM 
Chairman



A  L E T T E R  F R O M  O U R  S E C R E T A R Y - G E N E R A L 

In 2022, despite the lifting of coronavirus measures and restrictions worldwide, the economic fall-
out was still being felt, particularly in poorer countries. Ongoing war, occupation, and human rights 
abuses persisted, resulting in fatalities from drought and malnutrition. However, IHH increased its 
aid capacity and sectors, supporting millions of people in need, as it does every year. IHH main-
tained its commitment to transparency, trust, and justice, ensuring that all its activities and projects 
adhered to these fundamental principles.

In 2022, IHH was involved in various sectors, including food security and livelihoods, non-food, 
education, protection, health, water, sanitation and hygiene, shelter, cultural and disaster manage-
ment. Along with this, IHH also engaged in activities related to human rights and advocacy, human-
itarian diplomacy, and international relations. It established relationships and organized meetings 
with other organizations in the same field, while also strengthening its inter-departmental relations 
and enhancing its internal capacity.

IHH has provided assistance to families in need within our country and has helped over 1.8 mil-
lion people across 177 different projects. Additionally, it has provided humanitarian aid to support 
those affected by the ongoing conflict in Ukraine, and have provided health support, water, and 
food aid to combat drought in the Horn of Africa. The organization has also continued its advocacy 
work, as well as its efforts in education and other humanitarian aid initiatives for Palestine, Syria, 
Arakan, and East Turkestan.

Our goal for 2023 is to enhance our capacity and competence across all areas. While we were able 
to respond to the earthquake that occurred earlier this year with over 7,000 professional and volun-
teer teams, we are committed to further improving our search and rescue capabilities. Furthermore, 
we will continue to provide assistance to those in need, prioritizing our efforts in our own country, 
as well as in other crisis-stricken regions.

On behalf of the IHH staff, I would like to express our endless gratitude to all of our donors, 
volunteers, and supporters who have placed their trust in us and contributed to our mission of 
spreading goodness throughout the world.

Stay in peace.

Dr. Durmuş AYDIN
Secretary-General



IHH Humanitarian Relief Foundation 2022 
Annual Activity Report

Durmuş Aydın, Secretary General
Hüseyin Oruç, Member of the Board of Trustees
İzzet Şahin, Member of the Board of Trustees
Osman Atalay, Member of the Board of Trustees
Yavuz Dede, Member of the Board of Trustees
Mustafa Özbek, Media and Public Relations Executive
Abdulkerim Erim, Compliance and Risk Coordinator

Prepared By
Mustafa Olgun, Digital Platform and Publications Coordinator

Enes Aydın, Data Management

Emre Sarıca, English Content Editor

Naim Samet Tayfur, Editor

Ahmet Fatih Madanoğlu, Proofreader

Burak Berberoğlu, Photo Archive

Hüseyin Aydemir, Design and Application

This report is published in April 2023 and contains IHH’s worldwide 
activities in 2022.

Visit our website at www.ihh.org.tr/en, call us on 
+90 212 631 21 21 or send an email to info@ihh.org.tr to find out more 
about the foundation’s activities.

Head Office: Büyük Karaman Cad. Taylasan Sok. 
No: 3 34083 Fatih / Istanbul / Türkiye

CONTENTS
IHH During 2022

Türkiye
Syria
Afghanistan
Somalia
Palestine 
Yemen
Sudan
Bangladesh

Humanitarian Relief
Food Security and Livelihoods
Non-Food Items
Education
Protection
Health
Water, Sanitation and Hygiene
Shelter
Cultural
Disaster Management

Humanitarian Rights and Their Defense
Congresses and Conferences
Awareness Campaigns
International Calls and Press Conferences

Humanitarian Diplomacy and International Relations
Humanitarian Diplomacy
Trainings and Activities in 2022

Capacity Building
Compliance and Risk
Audit
Data Management
Education
Organization
Security
Digital Platform and Publications
Media and Social Media
Human Resources
Production

Publications

2
4
5
6
7
8
9

10
11
12
14
18
22
26
30
34
38
42
44
48
50
50
51
52
54
55
58
60
62
65
66
67
67
68
72
73
74
76



2

1.020

70

178

1.685

Our organization employed 1,020 
staff across our headquarters, 
representative offices, local and 
international offices.

967
967 personnels set out from 
Turkiye to implement and 
supervise projects.

We operated in 70 countries.

We collaborated with 178 
partner organizations around 
the world in our activities.

We implemented 1,685 projects in 70 
countries.

92.242

9,8 million*

We received support from 92,242 
volunteers in 81 cities in Türkiye.

Approximately 9 million 813 thousand people around the world 
benefited from the projects and activities we implemented 
during the year.

IHH DURING 2022

*Regular aids have been singularized while calculating the number of beneficiaries.
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Project 1,685
Country 70
Sector 9
Beneficiaries 9.813.556

For a detailed income and expense table, you can visit www.ihh.org.tr/en

We implemented 1.685 projects in 9 
aid sectors, benefiting approximately 
9.8 million people in 70 countries.

Food Security and Livelihood
Non-Food Items
Education 
Protection 
Health
Water, Sanitation and Hygiene
Shelter
Cultural
Disaster Management

Total Donation Amount $110.036.721

DONATION ACTIVITIES BY YEAR

Disaster
Management
$606,265
0.55%
9 P

Food Security and Livelihood
$42,703,653

38.81%
614 P

Shelter
$9,544,080

8.67%
 53 P

Education 
$6,088,192

5.53%
 133 P

Water,
Sanitation and 

Hygiene
$3,999,554

3.63%
74 P

Non-Food Items
$25,361,902

23.05%
127 P

Health
$4,415,181

4.01%
 61 P

Protection 
$15,528,380

 14.11%
480 P

Cultural
$1,789,516
1.63%
96 P

Syria
$48,713,496 

44.27%
 261 P

Türkiye
$19,214,867

17.46%
 175 P

Afghanistan
 $8,464,687

7.69%
 69 P

Somalia
$3,359,122

 3.05% 
43 P

Palestine 
$3,260,653

2.96%
 59 P

Pakistan
$3,093,553

2.81%
 79 P

Yemen
$2,828,868

2.57%
61 P

Sudan
$2,246,728

2.04%
74 P

Niger
$2,035,740

1.85%
72 P

Bangladesh
$1,877,885

1.71%
94 P

Number of 
Individual 
Donors

Transaction 
Amount

Donation 
Amount  

4.187.573

$61.891.705

5.074.699

$98.579.325

6.907.775

$122.062.274

703.720 818.203
934.625 882.351

6.382.321

$121.164.188,07

2019 2020 2021 2022
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Annual Activity Report

Türkiye
Our organization aims to provide aid to those in need in our country while upholding the trust 
that our donors have placed in us. We have successfully implemented a variety of projects, with a 
particular focus on distributing food parcels and Qurbani shares, as well as providing non-food 
aid, education, and support for orphans. In 2022, we were able to positively impact more than 
1.8 million people in need across all aid sectors through the successful implementation of 177 
projects within our country.

Cultural 
$145,868
%0,74
1P

Water, Sanitation and 
Hygiene $151,710
%0,77
1P

Health 
$233,814 
%1,16
5P

9

177

1.802.454

$19.214.867

Sector

Project (P)

Beneficiaries

Amount of Aid Food Security and Livelihoods
$9,608,559

%50,24 
75 P 

Education
$1,773,839 

%9,16
13 P

Shelter 
$301,856 

%1,70
4 P

Disaster 
Management 

$597,137 
3.09% 

7 P

Non-Food
$2,798,888

14.10% 
15 P

Protection 
$3,603,196

%19,05
56 P
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Türkiye ¬ Syria

Cultural 
$504,082
1.02%
24 P

Water, Sanitation and 
Hygiene
$578,812
1.16%
3 P

Syria
Hundreds of thousands of people have lost their lives in Syria’s civil war, which began in 2011. 
12.3 million people have left the country, while 6.7 million have been internally displaced. We 
have been working since the beginning of the war to meet needs such as food, shelter, education, 
health, and clothing in a country where 14.6 million people still require humanitarian assistance. 
We lessen the impact of the war on people through the permanent projects we implement. We 
provided humanitarian assistance to over 3 million people in Syria in 2022.

11

8

261

3.161.476

$48,713,496

Sector

Project (P)

Beneficiaries

Amount of Aid

Food Security and Livelihoods
$14,285,955

29.72%
70 P

Non-Food 
$17,822,531

35.28%
41 P

Shelter 
$8,257,683

17.93%
23 P

Protection
$2,622,377

5.49%
35 P

Education
$2,143,384

4.39%
50 P

Health 
$2,498,671

5.03%
15 P
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Annual Activity Report

Afghanistan
The war in Afghanistan, which has lasted for over 40 years, has made it difficult for people to ac-
cess basic needs. Hospitals, schools, madrasahs, universities, and mosques have become unusable 
due to the war. Nearly 2 million children were orphaned as a result.

We continue our work in food security and non-food aid materials, as well as in the water, 
sanitation, and hygiene sectors. In 2022, 748 thousand people in need benefited from 69 projects 
we carried out in Afghanistan.

Food Security and Livelihoods
$5,328,284

64.82%
23 P

Health 
$289,369

2.95%
5 P

Protection
$155,595

2.00%
16 P

Water, Sanitation 
and Hygiene

$328,523
3.84%

6 P

Non-Food 
$2,215,130

24.60%
13 P

Cultural 
$21,769
0.28%
2 P

Shelter 
$101,064
1.20%
3 P

Education
$24,953

0.31%
1 P

8

69

748.255

$8,464,687

Sector

Project (P)

Beneficiaries

Amount of Aid
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Afghanistan ¬ Somalia

11

Somalia
Insufficient rainfall in Somalia has caused the most severe drought in the past 40 years, making 
it difficult for people to access basic necessities. Due to agricultural problems, 6.7 million people 
are struggling with hunger. In 2022, 836 thousand people had to leave their homes to survive. 
Millions of people cannot access clean water.

We have prioritized emergency aid projects, particularly food aid, for the people of Somalia. 
In 2022, we reached 513 thousand  people with 43 projects.

Food Security and Livelihoods
$2,727,343

82.05%
23 P

Protection
$236,263

6.93%
9 P

Non-Food 
$154,188

4.32%
1 P

Education
$101,258

3.09%
3 P

Water, Sanitation and 
Hygiene
$88,643
2.03%
3 P

Cultural 
$13,591
0.42%
2 P

Health 
$37,837
1.17%
2 P

7

43

39,000

$3,359,122

Sector

Project (P)

Beneficiaries

Amount of Aid
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Annual Activity Report

Palestine
The situation in Palestine has been challenging since the Israeli occupation in 1948, and the 
blockade in Gaza has left hundreds of thousands of people without basic necessities.

Despite these difficulties, we have been working in Gaza for many years and have provided 
assistance to hundreds of thousands of people. In 2022, our efforts in food, education, health, 
shelter, and other areas helped 678 thousand people in Gaza.

8

59

4,888

$3,260,653

Food Security and Livelihoods
$1,305,420

39.05%
17 P

Education
$403,936

13.35%
6 P

Protection
$267,107
8.09%

15 P

Shelter 
$441,671
14.10%

2 P

Non-Food 
$462,395

13.47%
11 P

Water, Sanitation and 
Hygiene
$39,700
0.99%
1 P

Cultural 
$367
0.01%
1 P

Health 
$340,057
10.94%

6 P

Sector

Project (P)

Beneficiaries

Amount of Aid
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Yemen
Yemen’s drought and seven-year civil war have exacerbated the water crisis, leaving almost 18 
million people without access to clean water. The drought has also damaged agricultural land. 
According to the United Nations, 3.3 million people have left their homes and migrated to other 
regions.

We work on projects to support orphans and their families and provide food and education to 
those who are suffering from the drought and conflicts in Yemen. In 2022, we were able to reach 
265 thousand people through 61 projects.

6

61

1,557

$2,828,868

Food Security and Livelihoods
$1,390,341

49.90%
28 P

Protection
$791,010
28.01%

20 P

Health 
$94,237
3.53%

3 P
Shelter 

$58,809
2.35%

1 P

Education
$265,078

8.55%
3 P

Non-Food 
$229,392

7.67%
6 P

Palestine ¬ Yemen

Sector

Project (P)

Beneficiaries

Amount of Aid
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Annual Activity Report

Sudan
Years of instability in Sudan and the secession of South Sudan have caused many people to require 
humanitarian aid. This crisis has led to the displacement of 3.7 million people within the country. 
In 2022, almost 300 thousand people had to flee their homes. Over 15 million people lack suffi-
cient access to food.

Moreover, refugees who have migrated to Sudan from Ethiopia due to conflict still have urgent 
needs, particularly for food and shelter. To tackle these issues, we conducted 74 projects in Sudan 
in 2022, primarily focusing on providing food aid, orphan care, and non-food assistance. More 
than 183 thousand people in need were able to benefit from our efforts.

11

8

74

12,762

$2,246,728

Food Security and Livelihoods
$671,322
29.88%

27 P

Education
$138,097

5.96%
6 P

Shelter 
$73,987
3.27%

2 P

Cultural 
$58,130
2.44%

9 P

Protection
$1,037,385

45.42%
23 P

Non-Food 
$246,269
10.96%

4 P

Health 
$14,098

0.68%
1 P

Water, Sanitation and 
Hygiene

$7,442
 	 0.35%

2 P

Sector

Project (P)

Beneficiaries

Amount of Aid
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Sudan ¬ Bangladesh

Bangladesh
Bangladesh is one of the most densely populated countries in the world. Financial constraints, 
insufficient water sources, and climate conditions leave those in need in a difficult situation. Ad-
ditionally, hundreds of thousands of Rohingya Muslims who fled Myanmar’s massacres live in 
makeshift shelters they built themselves in Bangladesh. In 2022, we developed 94 projects for 
both Bangladeshi beneficiaries and Rohingyas, and we provided assistance to more than 195 
thousand people.

7

95

2,043

$1,877,885

11

Food Security and Livelihoods
$705,464

37.47%
30 P

Education
$212,464

8.77%
7 P

Shelter 
$126,653

 6.17%
4 P

Cultural 
$16,236

0.97%
1 P

Protection
$797,555
42.53%

48 P

Health 
$10,692
0.49%
1 P

Non-Food 
$8,821
0.40%
3 P

Sector

Project (P)

Beneficiaries

Amount of Aid



Food Security and Livelihood

Non-Food Items

Education

Protection

Health

Water, Sanitation and Hygiene

Shelter

Cultural

Disaster Management

Millions of people around the world are 
struggling to survive due to war, natural 
disasters, disease, poverty, drought, and in-
come inequality. As IHH, our aim is to ful-
fill the basic needs of individuals requiring 
humanitarian aid. Through our projects, we 
provide critical services to crisis-affected 
areas, including food, health, shelter, wa-
ter, hygiene, education, and infrastructure 
construction. Additionally, we aim to help 
those in need by developing income-gene-
rating strategies. We respond to emergen-
cies by performing search and rescue ope-
rations. We also implement special projects 
and construct orphanages to safeguard vul-
nerable orphaned children from harm.

We operate in 9 humanitarian sectors re-
cognized by international institutions and 
organizations:

HUMANITARIAN
RELIEF



HUMANITARIAN
RELIEF
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Annual Activity Report

In 2022, we were able to assist more than 6 million people in need through our 
food aid programs. In Turkiye alone, we have carried out 75 projects in the field 
of food security and livelihoods and provided humanitarian aid to 984 thousand 
people. Our food security projects consist of Qurbani shares, Ramadan food 
parcels, Iftar, general food aid, and cash aid.

Food Security and 
Livelihoods
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Food Security and Livelihoods

Countries by project, number of beneficiaries and amount of aid in the area of 
Food security and Livelihood:

617
Project Beneficiaries Amount of Aid

6.123.092 $42,703,653

Balloon chart size is proportional to aid amount.

65
Country

Project intensity by sector 1 75

Syria
$14,285,955

%32.89
70 P

Türkiye
$9.608.559

%22,67
75 P

Afghanistan
$5,328,284

%12.80
23 P

Somalia
$2,727,343

%6.86
 23 P

Palestine
$1,305,420

%3.01
17 P

Yemen
$1,390,341

%3.06
28 P

Pakistan
$1,197,930

%2.98
21 P

Lebanon
$742,390

%1.71
26 P

Sudan
$671,322

%1.61
27 P

Bangladesh
$705,464

%1.56
30 PNiger

$585,868
%1.39
29 P

Country Country CountryAmount of Aid Amount of Aid Amount of AidProject Project Project
Chad

Mali

Burkina Faso

Kenya

Tanzania

Ukraine

Nepal

Mongolia

Malawi

Philippines

Sri Lanka

Azerbaijan

Myanmar

Sierra Leone

N.Macedonia

Iraq

Jordan

Ethiopia

Burundi

Bosnia and H.

South Africa

Albania

Thailand

Georgia

Kyrgyzstan

Togo

Kosovo

Guinea

Cameroon

Uganda

Benin

Zimbabwe

Egypt

Mauritania

Indonesia

İran

Kazakhistan

Serbia

Tunisia

Mozambique

India

Tajikistan

Colombia

Montenegro

Romania

Libya

Moldova

North Cyprus

Hungary

Venezuelan

Poland

Djibouti

Brazil

Morocco

$443,404 (%1.00)

$401,699 (%0.91)

$388,329 (%0.87)

$198,939 (%0.47)

$154,274 (%0.36)

$171,749 (%0.36)

$138,955 (%0.34)

$138,919 (%0.33)

$122,000 (%0.30)

$121,461 (%0.29)

$118,884 (%0.28)

1$120,680 (%0.28)

$115,333 (%0.26)

$96,443(%0.24)

$113,076 (%0.23)

$100,289 (%0.22)

$91,604 (%0.22)

$79,806 (%0.18)

$76,167 (%0.17)

$73,483 (%0.16)

$65,258 (%0.15) 
$65,947 (%0.15)

$64,925 (%0.15)

$57,899 (%0.14)

$55,153 (%0.13)

$43,884 (%0.11)

$47,139 (%0.10)

$35,117 (%0.08)

$34,071 (%0.08)

$32,732 (%0.08)

$32,645 (%0.07)

$26,301 (%0.06)

$26,652 (%0.06)

$25,636 (%0.06)

$25,345 (%0.06)

$24,412 (%0.05)

$23,555 (%0.05)

$21,306 (%0.05)

$19,430 (%0.04)

$18,672 (%0.04)

$16,288 (%0.04)

$18,424 (%0.04)

$18,254 (%0.04)

$14,483 (%0.03)

$13,901 (%0.03)

$13,402 (%0.03)

$11,291 (%0.02)

$8,944 (%0.02)

$6,607 (%0.02)

$6,338 (%0.01)

$6,055 (%0.01)

$4,817 (%0.01)

$4,391 (%0.01)

$10 (%0.00)

5P

11P

6P

5P

7P

4P

5P

4P

6P

2P

2P

4P

2P

2P

2P

2P

4P

5P

3P

5P

2P

2P

1P

2P

1P

3P

2P

1P

1P

1P

2P

1P

1P

1P

1P

1P

15P

20P

19P

11P

8P

4P

4P

4P

1P

7P

5P

4P

4P

5P

11P

8P

5P

4P



16

Annual Activity Report

With your support and donations, we reached out to 2 million 726 thousand people in 58 countries 
during Ramadan. We distributed 312,684 food parcels and shared Iftar meals with 380,690 people. We 
delivered your zakat, fitrah, and fidyah donations to 75,289 people in need. 

During Eid al-Adha, we reached 60 countries. 2 million 631 thousand people in need benefited from 
65,782 shares of Qurbani.

Ramadan and Eid al-Adha
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Today, many countries are struggling to meet their own needs due to global warming and rising food prices. Es-
pecially in conflict and war zones, millions of people cannot access basic food supplies. This situation causes mass 
migrations.

As IHH, we provided seed support to farmers in Syria and Afghanistan who are struggling to engage in ag-
ricultural activities under difficult conditions. As part of our seed support program, we provided chickpea and 
wheat seeds in Syria and saffron seeds in Afghanistan in 2021. In 2022, we achieved the first harvest of the aid we 
provided. With the help of your donations, we aim to expand agricultural areas and empower individuals to be 
self-sufficient by growing their own crops.

Seed Support to Farmers  

Food Security and Livelihood
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Annual Activity Report

In 2022, more than 1.3 million people around the world 
benefited from our Non-Food projects, including clothing, 
blankets, fuel and household items. We implemented 139 
projects in 38 countries.

Non-Food Items
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Non-Food Items

Countries by project, number of beneficiaries and amount of aid in the area of Non-Food Items:

139
Project Beneficiaries Amount of Aid

1.398.598 $25,361,90238
Country

1 41

Country Country CountryAmount of Aid Amount of Aid Amount of AidProject Project Project

Syria
$17,822,531

%69.66
41 P

Afghanistan
$2,215,1301

%8.67
13 P

Türkiye
$2,798,888

%11.35
15 P

Palestine
$462,395

%1.85
11 P

Pakistan
$360,264

%1.54
8 P

Lebanon
$452,327

%1.74
4 P

Sudan
$246,269

%1.11
4 P

Niger
$216,115
%0.91

3 P

Yemen

Somalia

Sierra Leone

Ukraine

Colombia

Benin

Bosnia and H.

Albania

Burundi

Philippines

Bangladesh

Burkina Faso

Kosovo

Kenya

Mongolia

Kyrgyzstan

Nepal

Serbia

Montenegro

Uganda

Cameroon

Azerbaijan

Chad

Poland

Brazil

Iraq

Tunisia

Venezuelan

Jordan

Djibouti

$229,392 (%0.84)

$154,188 (%0.64)

$148,738 (%0.62)

$84,512 (%0.39)

$33,202 (%0.15)

$20,151 (%0.09)

$19,820 (%0.07)

$14,945 (%0.05)

$10,404 (%0.05)

$10,132 (%0.04)

$8,821 (%0.03)

$7,494 (%0.03)

$6,859 (%0.02)

$4,864 (%0.02)

$5,000 (%0.02)

$5,000 (%0.02)

$4,003 (%0.01)

$4,232 (%0.01)

$4,232 (%0.01)

$3,559 (%0.01)

$2,498 (%0.01)

$2,012 (%0.01)

$1,491 (%0.01)

$865 (%0.00)

$664 (%0.00)

$497 (%0.00)

$354 (%0.00)

$35 (%0.00)

$11 (%0,00)

$7 (%0.00)

3P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

6P

1P

1P

2P

1P

1P

1P

1P

3P

1P

Balloon chart size is proportional to aid amount.

Project intensity by sector
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Annual Activity Report

The war that started in Syria in 2011 has caused around 12.3 million people to flee their homes. Fam-
ilies forced to flee have been living in tents or makeshift shacks for years. The crisis worsens during the 
winter months, especially in tent cities where women and children constitute the majority. As the rains 
intensify, the camps fill with mud, and tents and belongings become unusable. Families cannot access 
food, boots, coats, blankets, stoves, and coal due to financial difficulties.

In 2022, IHH provided support to people in need in Syria by distributing a large number of mate-
rials, including winter clothes, blankets, stoves, and fuel, thanks to the contributions of its beneficiar-
ies. Children were protected from the cold with items such as gloves, scarves, boots, and coats.

Main winter aids we delivered in 2022: 
•	 89.308 food parcels
•	 2.595 tons of vegetables and fruits
•	 5.807.080 bread
•	 4.895 tons of flour
•	 126,422 blankets
•	 14.140 mattress and foam
•	 7.219 quilt
•	 69.537 coats and jackets
•	 30.945 sweaters
•	 91.043 scarf and beanie sets
•	 29.524 pairs of boots
•	 108.752 pairs of socks
•	 16.159 tons of fuel 
•	 5.407 stoves

Syria Winter Aid 
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Afghanistan Goodness Train

Non-Food Items

The prolonged war of more than 40 years in Afghanistan has resulted in the country’s devastation, 
making it challenging for its people to access basic food supplies. Approximately 13 million people in 
the country are facing poverty and hunger.

In an effort to assist the people of Afghanistan, 10 aid organizations joined together to create the 
“Goodness Train” which was coordinated by AFAD. The goodness train embarked on its first journey 
in February and completed its sixth trip in December.

The main aids we delivered to Afghanistan with the kindness train were:
•	 39,500 nursery trees (apple, pear, quince, cherry, peach, pomegranate, apricot, date, walnut)
•	 59,270 canned foods and food packages
•	 535,455 kg of legumes (rice, kidney beans, chickpeas, beans) and pasta
•	 1,000 tons of flour
•	 150 tons of wheat
•	 57,117 hygiene packages, patient and baby diapers
•	 1,276 packages of baby food
•	 7,362 toys and stationery sets
•	 187,661 meters of fabric
•	 110,032 pairs of shoes 
•	 204.070 clothing materials 
•	 17,426 blankets 
•	 6,933 carpets and rugs
•	 203 tents and sleeping bags
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Education
Our education projects include the construction 
or renovation of schools, dormitories, 
computer and chemistry laboratories, and 
gymnasiums; educational equipment 
support; the organization of vocational 
courses; and the printing and 
distribution of books and magazines. 
In 2022 alone, we implemented 
142 projects. 66 thousand people 
in 36 countries benefited from our 
educational activities.
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Education

Countries by project, number of beneficiaries and amount of aid in the area of Education:

142
Project Beneficiaries Amount of Aid

66.316 $6,088,19236
Country

1 50

Balloon chart size is proportional to aid amount.

Project intensity by sector

Country Country CountryAmount of Aid Amount of Aid Amount of AidProject Project Project

Syria
$2,143,384

 %35.08
50 P

Türkiye
$1,773,839

%29.88
13 P

Palestine
$403,936

%7.44
6 P

Yemen
$265,078

%3.79
 3 P

Makedonya
$251,025

%3.76
4 P

Bangladesh
$212,464

%2.63
7 P

Burkina Faso
$148,436

%2.42
4 P

Sudan
$138,097

%2.30
6 P

Somalia
$101,258

%1.87
3 P

Sierra Leone
$125,476

%2.06
7 P

Pakistan

Bosnia and H.

Burundi

Jordan

Mali

Philippines

Afghanistan

Sri Lanka

Albania

Iraq

Lebanon

Niger

South Africa

Ethiopia

Tanzania

Kosovo

Colombia

Georgia

Montenegro

Libya

Thailand

Malaysia

Azerbaijan

Uzbekistan

Kyrgyzstan

Morocco

  $104,855 (%1.56) 

  $87,570 (%1.48)

  $38,743 (%0.65)

  $34,374 (%0.64)

  $35,200 (%0.62)

  $26,370 (%0.50)

  $24,953 (%0.45)

  $26,460 (%0.40)

  $21,405 (%0.37)

  $19,384 (%0.36)

  $20,197 (%0.35)

  $15,876 (%0.30)

  $15,260 (%0.27)

  $16,877 (%0.23)

  $11,856 (%0.19)

  $8,967 (%0.13)

  $5,044 (%0.08)

  $5,000 (%0.07)

  $1,844 (%0,03)

  $1,314 (%0,02)

  $1,212 (%0,02)

  $1,193 (%0,02)

  $814 (%0,01)

  $236 (%0.00)

  $168 (%0,00)

  $29 (%0.00)

2P

2P

1P

1P

2P

1P

2P

2P

1P

1P

1P

1P

1P

1P

1P

1P

1P

3P

4P

2P

1P

2P

2P

1P

1P

1P
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UNICEF has reported that over 2 million children in Yemen are not receiving an education due to the 
ongoing civil war, while those who do attend school face severe difficulties in obtaining the necessary 
materials.

As IHH, we have provided educational support by delivering school bags, uniforms, and stationery to 
961 students studying at the Veysel Karani Primary School in Taiz, Yemen. Our goal is to improve access 
to education for students in various regions around the world.

Education Support for Children  



25

Education

Şule Yüksel Şenler Student Dormitory
As there is a shortage of student dormitories in North Macedonia, students are unable to meet their 
accommodation needs. To address this issue, IHH Foundation established the Şule Yüksel Şenler Uni-
versity Dormitory for Girls in Skopje, providing accommodation for 70 university students. 

The project was made possible with the support of various organizations, including Rabve Founda-
tion for Science and Service, Ensar Foundation, Bursa Metropolitan Municipality, Osmangazi Muni-
cipality, Üsküdar Municipality, and Eftinija Impex.
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Protection
We carry out various activities in the field of protection, such as 
orphan sponsorships, building orphanages, and helping establish 
workplaces for orphan families. In 2022, we completed 481 
projects and provided support to 229 thousand individuals. 
Furthermore, we continue to provide regular support to over 
133 thousand orphans. Through our Orphan Sponsorship 
System, we aim to protect orphans and provide them 
with the necessary support to build their confidence and 
self-sufficiency. This system assures them that they are 
not alone, which allows them to live healthy lives as 
individuals.
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Protection

1 56

Countries by project, number of beneficiaries and amount of aid in the area of Protection:

481
Project Beneficiaries Amount of Aid

229.205 $15,528,38043
Country

Country Country CountryAmount of Aid Amount of Aid Amount of AidProject Project Project
Lebanon

Sri Lanka

Iraq

Palestine

Somalia

Azerbaijan

Thailand

Sierra Leone

Afganistan

Bosnia and H.

Kyrgyzstan

Tanzania

Mauritania

Tunisia

İran

Kenya

Nepal

Georgia

Myanmar

Mali

N.Macedonia

Libya

Uganda

Kosovo

Indonesia

Montenegro

Burkina Faso

Zimbabwe

Ukraine

India

Serbia

Chad

Burundi

  $437,157 (%2.45) 

  $303,005 (%1.87)

  $289,452 (%1.85)

  $267,107 (%1.73)

  $236,263 (%1.60)

  $221,846 (%1.56)

  $214,261 (%1.35)

  $205,180 (%1.22)

  $155,595  (%1.10)

  $147,817 (%0.99)

  $147,664 (%0.98)

  $134,858 (%0.94)

  $126,488 (%0.88)

  $113,527 (%0.71)

  $98,820 (%0.65)

  $105,695 (%0.61)

  $70,673 (%0,45)

  $73,806 (%0.44)

  $71,899 (%0.41)

  $39,275 (%0.28)

  $50,099 (%0.28)

  $35,482 (%0.20)

  $28,163 (%6.15)

  $23,790 (%0.14)

  $21,744 (%0.12)

  $20,204 (%0.12)

  $16,808 (%0.12)

  $18,975  (%0.10)

  $8,258 (%0.04)

  $7,251 (%0.04)

  $2,976 (%0.02)

  $2,402 (%0.01)

  $683 (%0.00)

3P

5P

3P

6P

12P

10P

1P

4P

3P

5P

1P

3P

4P

3P

3P

1P

1P

1P

1P

1P

1P

12P

16P

8P

15P

9P

6P

29P

5P

16P

9P

5P

4P

Syria
$2,622,377

%16.80
35 P

Türkiye
$3,603,196

%23.79
 56 P

Bangladesh
 $797,555

%5.26
 48 P

Pakistan
 $851,368

%5.24
38 P

Yemen
$791,010

%4.76
 20 P

Niger
$655,402

%4.07
 9 P

Philippines
 $680,845

%4.45
 23 P

Albania
$418,702

%2.86
 12 P

Ethiopia
$373,319

%2.63
 10 P

Sudan
$1,037,385

%6.70
 23 P

Balloon chart size is proportional to aid amount.

Project intensity by sector
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According to United Nations data, there are more than 150 million orphan children in the world. This 
number is increasing due to wars, natural disasters, and diseases.

We built the Dinç Family Orphan Education Complex in Niamey, the capital of Niger. With the 
complex, which will serve 120 orphans, we aim to meet the basic needs of the children as well as their 
social and mental development and to raise them in accordance with their cultural values. In addition, 
we meet the needs of all the people of the region with the school, mosque, and health center in our 
education complex.

Dinç Family Orphan Education Complex
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Protection

Eid Clothing
In an effort to bring joy to orphans and children in need during Eid al-Fitr and Eid al-Adha, we pro-
vide them with holiday clothes each year. With the help of our donors, we were able to distribute Eid 
clothes to 122,446 children in 58 countries during Ramadan and 41,416 children in 14 countries 
during Eid al-Adha in 2022.
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Health
Our foundation is engaged in a variety of health projects that aim to 
improve the healthcare systems in different countries. These projects 
include the construction and renovation of hospitals, 
clinics, health centers, and rehabilitation centers. 
We also provide assistance in terms of 
medical equipment and medicines, health 
screening, vaccination campaigns, 
medical examinations, treatments, 
and surgeries. Moreover, we 
organize mass circumcision 
programs. In 2022, our 
health activities benefited 
over 524,000 individuals 
across 29 countries.

Furthermore, we launched 
a cataract campaign in 2007 
with the support of philanthropists. 
Through this campaign, we have 
helped 173,000 individuals regain 
their sight. In 2022 alone, with your 
support, we were able to provide 
light to 16,693 people who were 
previously suffering from 
cataracts.
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Countries by project, number of beneficiaries and amount of aid in the area of Health:

70
Project Beneficiaries Amount of Aid

524.627 $4,415,18129
Country

1 15

Health

Balloon chart size is proportional to aid amount.

Project intensity by sector

Country Country CountryAmount of Aid Amount of Aid Amount of AidProject Project Project

Syria
$2,498,671

%56.15
15 P

Türkiye
$233,814

%5.27
5 P

Palestine
$340,057

%8.51
6 P

Afghanistan
$289,369

%5.88
5 P

Mali
$152,310

%3.48
3 P

Myanmar
$131,971

%3.16
3 P

Yemen
$94,237
%2.19

3 P

Pakistan
$252,725

%6.06
 2 P

Niger
$106,589

%2.27
4 P

Jordan

Nigerya

Somalia

Ethiopia

Lebanon

Sudan

Togo

Bangladesh

Burundi

Azerbaijan

Tanzania

Sierra Leone

Iran

Montenegro

Burkina Faso

Uganda

Colombia

Philippines

Venezuelan

Iraq

$110,451 (%2.15)

$40,000 (%1.05)

$37,837 (%0.99)

$38,128 (%0.73)

$25,272 (%0.64)

$14,098 (%0.37)

$14,004 (%0.36)

$10,692 (%0,20)

$7,533  (%0.16)

$5,801 (%0,14)

$5,476 (%0,12)

$2,656 (%0,06)

$2,000 (%0,04)

$555 (%0.01)

$282 (%0.01)

$259 (%0.01)

$122 (%0.00)

$137 (%0,00)

$80 (%0.00) 

$54 (%0.00)

1P

1P

2P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

1P

2P

1P

3P

1P

1P
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Health Care Support for Albinos
Due to superstitious beliefs in Africa, individuals with albinism may face discrimination and abandon-
ment by their families, making it challenging for them to adapt to life and receive proper health care. 
Thus, they cannot adapt to life and cannot meet their health needs. People with albinism who cannot 
get regular examinations and cannot be protected from the sun with special clothes can lose their eye-
sight and develop skin cancer.

With the support of our donors, we gave 50 albinism patients in the Morogoro region of Tanzania 
long-sleeved clothes, sunglasses, hats, umbrellas, and special protective creams so that they could go 
out without being harmed by the sun.
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Health

Anti-Drug Hospital
The protracted war in Afghanistan has resulted in hundreds of thousands of people having limited 
access to essential healthcare services such as medical examinations and treatment.

In order to assist young Afghans struggling with drug addiction, our organization renovated the 
anti-drug hospital in the capital city of Kabul and provided shelter materials for 250 individuals. Our 
aim was to provide a healthier environment for rehabilitating young people to receive the necessary 
treatment.
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Water, Sanitation 
and Hygiene
Our foundation has been working to combat drought and epidemics by 
drilling 12,533 water wells in 42 countries. Our water, sanitation, and hygiene 
projects include the construction of water wells and fountains, the opening and 
maintenance of water canals, and the distribution of hygiene kits. In 2022, we 
were able to provide aid to over 1.1 million people worldwide through our water, 
sanitation, and hygiene initiatives.
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Sanitation and Hygiene

Countries by project, number of beneficiaries and amount of aid in 
the area of Water, Sanitation and Hygiene:

76
Project Beneficiaries Amount of Aid

1.148.605 $3.999,55424
Country

1 10

Country Country CountryAmount of Aid Amount of Aid Amount of AidProject Project Project
Somalia

Pakistan

Burkina Faso

Ethiopia

Cameroon

Palestine

Ivory Coast

Sudan

Sierra Leone

Zimbabwe

Philippines

 $88,643 (%1.84) 

 $61,730 (%1.73)

 $55,190 (%1.49)

 $46,707 (%1.29)

 $47,221 (%1.17)

 $39,700 (%0.83)

 $25,439 (%0.72)

 $7,442 (%0.20)

 $6,968 (%0.19)

 $3,047 (%0.07)  

 $1,810 (%0.05)

2P

1P

2P

2P

1P

1P

1P

3P

2P

2P

1P

Syria
$578,812
%13.91

 3 P

Chad
$419,992
%10.38

 7 P

Afghanistan
 $328,523

%8.23
 6 P

Uganda
$350,347

%8.79
 4 P

Kenya
 $270,443

%7.11
 4 P

Guinea
$232,306

%5.90
 4 P

Togo
 $220,010

%5.58
 10 P

Mali
$411,384
%10.15

 5 P

Gana
$212,099

%5.56
 4 P

Tanzania
$160,002

%4.27
 4 P

Benin
$165,666

%4.27
 4 P

Türkiye
$151,710

%3.76
 1 P

Niger
$114,362

%3.64
 2 P

Balloon chart size is proportional to aid amount.

Project intensity by sector
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Clean water resources are depleting quickly around the world due to drought, irresponsible agricultural 
irrigation, and pollution. Approximately one-tenth of the global population is unable to obtain access to 
clean water, leading to thousands of deaths each day from diseases like cholera, diarrhea, and typhoid that 
are caused by contaminated water.

For the past 22 years, we have dedicated ourselves to assisting individuals worldwide who lack access 
to clean drinking water. Our primary focus is on drilling water wells in areas where the need is most 
acute. By doing so, we not only fulfill the people’s basic requirement for safe and drinkable water, but also 
support animal husbandry and agricultural practices that rely on water resources.

Thanks to our donors’ generosity, we were able to commission 1,375 water wells in 2022. With a 
total of 12,533 water wells completed in 42 countries thus far, we have provided clean water to millions 
of people in need.

Water Wells

Sanitation and Hygiene
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Shelter
We undertake various shelter projects that 
involve building houses, providing rental aid, 
installing tents, and carrying out maintenance, 
repairs, and renovations to support those in 
need. Our efforts in the field of shelter resulted 
in 53 completed projects in 2022, which 
benefited over 101 thousand people in need.
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Shelter

Countries by project, number of beneficiaries and amount of aid in the area of Shelter:

53
Project Beneficiaries Amount of Aid

101.753 $9,544,08014
Country

1 23

Country Country CountryAmount of Aid Amount of Aid Amount of AidProject Project Project
Sudan

Yemen

Myanmar

Pakistan

Azerbaijan

Sierra Leone

Lebanon

Niger

Kyrgyzstan

  $73,987 (%0.76) 

  $58,809 (%0,63)

  $62,550 (%0,61)

 $45,994 (%0,48)

  $20,000 (%0.18)

  $15,178 (%0.17)

  $14,989 (%0.16)

  $13,531 (%0.13)

 $10,113 (%0.11)

3P

1P

1P

4P

2P

1P

2P

1P

2P

Syria
$8,257,683

%86.53
 23 P

Palestine
$441,671

%4.74
 2 P

Bangladesh
$126,653

%1.12
4 P

Afghanistan
$101,064

%1.04
3 P

Türkiye
$301,856

%3.34
4 P

Balloon chart size is proportional to aid amount.

Project intensity by sector
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Tens of thousands of houses in Palestine have been rendered uninhabitable by Israeli bombardments in 
2021. While more than 30,000 houses were damaged in the Gaza Strip, which has been heavily affected 
by the ongoing attacks for years, 4,479 of these houses were completely destroyed, and 2,622 of them 
became unusable. 

With our reconstruction project, we are renovating damaged houses and rebuilding demolished hous-
es. While 33 houses have been delivered to those in need, with the completion of the project, we will 
reunite 100 families with their homes and meet the housing needs of approximately 500 people.

Reconstruction Project
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We are committed to addressing the shelter crisis faced by Syrian families who were forced to leave their 
homes due to the war. After providing an emergency solution through our briquette house project, we 
delivered a total of 15,878 homes to families in need through our homes of life project. Our various ini-
tiatives are aimed at alleviating the housing problem for those affected by the Syrian conflict.

We have begun the construction of the Hope Village, which will provide housing for 1,400 families 
in need in Azaz, Syria. The village will house around 8,400 individuals and will feature a mosque, health 
center, bazaar, school, and public education center in addition to residential homes.

Hope Village Project

Shelter
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Cultural
There are many regions across the world where people are unable 
to participate in cultural activities due to a lack of opportunities. 
In these areas, we strive to provide humanitarian aid to alleviate 
the needs of the people as well as conduct educational activities 
that enable them to remain connected to their religion and 
culture. In 2022, we were able to conduct 97 cultural projects in 
19 countries, reaching a total of 221 thousand people through our 
initiatives.
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Cultural

Countries by project, number of beneficiaries and amount of aid in the area of Cultural:

97
Project Beneficiaries Amount of Aid

221.351 $1,789,51619
Country

1 24

Balloon chart size is proportional to aid amount.

Project intensity by sector

Country Country CountryAmount of Aid Amount of Aid Amount of AidProject Project Project
Bangladesh

Somalia

Ukraine

Benin

Burkina Faso

Chad

Ethiopia

Guinea

Palestine

  $16,236 (%0.98)

  $13,591 (%0.85)

  $15,000 (%0.85)

 $8,566 (%0.49)

 $7,257 (%0.36)

 $2,639 (%0.14)

  $1,984 (%0.11)

  $1,820 (%0.09)

  $367 (%0.02)

2P

3P

1P

1P

1P

1P

1P

2P

1P

Syria
$504,082

%27.40
 24 P

Niger
$327,997
18.33%

 22 P

Pakistan
$218,687
%12.54

 2 P

Mali
$203,563

%11.85
 14 P

Philippines
$155,546

%8.10
4 P

Georgia
$54,350
%3.25

 4 P

Sudan
$58,130
%3.16

 9 P
Sierra Leone

$32,064
%1.63

 2 P

Afghanistan
$21,769
%1.33

 2 P

Türkiye
$145,868

%8.11
1 P
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Disaster Management
Given that our country is situated in a geographically high-risk zone for disasters 
such as earthquakes, fires, and floods, we recognize the crucial importance of disaster 
management. As such, we are actively involved in various activities related to disaster 
management.

To ensure our search and rescue teams are competent in their operations, we provide 
them with a range of different training programs. We currently have 1 medium-class 
and 8 light-class teams accredited by AFAD’s Urban Search and Rescue Accreditation 
System. In addition, IHH is the first NGO to be accredited as a heavy class in Nutrition 
Accreditation. We also collaborate with the Turkish Cooperation and Coordination 
Agency (TIKA) to offer training programs to search and rescue teams established in 
various countries.

In 2022, we realized 9 projects in 4 countries in the field of disaster management 
and touched thousands of lives.
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Disaster Management

Countries by project, number of beneficiaries and amount of aid in the area of Disaster Management:

10
Project

4
Country Amount of Aid

$606,265

1 7

Türkiye
$597,137
%98.50

 7 P

Bosnia and 
Herzegovina
$4,995
%0,79
1 P

Lebanon
$1,448
%0.26
1 P

Iraq
$2,684
%0,45

1 P

Balloon chart size is proportional to aid amount.

Project intensity by sector
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Our Disaster Management Department’s search and rescue teams are responsible for responding to natu-
ral disasters such as earthquakes, fires, and floods both in Türkiye and worldwide, ultimately saving lives. 
These teams can provide first aid as well as search and rescue in debris, water, and fire. Established in 2009, 
our Search and Rescue Unit has taken part in many national and international operations.

In 2022, IHH Disaster Management Department organized a total of 138 visits, 137 meetings, 84 
training sessions, 12 operations, 8 promotional activities, 7 drills, and 4 significant events related to im-
portant days and weeks.

Trainings Given in Türkiye in 2022
•	 187 “disaster awareness training” were organized, 972 people attended the trainings. 
•	 5 “disaster awareness trainer training” were organized, 99 people attended the trainings.
•	 5 “disaster psychology training” were organized, 61 people attended the trainings.
•	 39 “accreditation training” were organized, 799 people attended the trainings.
•	 2 “avalanche training” were organized, 13 people attended the trainings.
•	 9 “mountaineering training” were organized, 31 people attended the trainings.
•	 185 “search and rescue in nature training” were organized, 1,757 people attended the trainings.
•	 2 “search and rescue in nature instructor training” were organized, 12 people attended the trainings.
•	 10 “diving training” were organized, 73 people attended the trainings.
•	 39 “first aid training” were organized, 255 people attended the trainings.
•	 60 “first aid awareness training” were organized, 537 people attended the trainings.
•	 2 “minimum standards in humanitarian aid training” were organized, 23 people attended the trainings.
•	 21 “K9 training” were organized, 36 people attended the trainings.
•	 66 “urban search and rescue training” were organized, 1,020 people attended the trainings.
•	 2 “urban search and rescue trainer training” were organized, 15 people attended the trainings.
•	 3 “CBRN awareness training” were organized, 33 people attended the trainings.
•	 4 “orientation training” were organized, 35 people attended the trainings.
•	 12 “water search and rescue training” were organized, 190 people attended the trainings.
•	 1 “water search and rescue instructor training” was organized, 11 people attended the training.
•	 21 “radio training” were organized, 236 people attended the trainings.
•	 40 “fire information training” were organized, 564 people attended the trainings.

Search and Rescue 
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Trainings Given Abroad in 2022
•	 In Bosnia and Herzegovina, “urban search and rescue advanced training, urban search and rescue 

trainer training, water search and rescue basic training, water search and rescue advanced training, 
water search and rescue trainer training” were carried out.

•	 In Lebanon, “basic training on search and rescue in nature, advanced 
training on search and rescue in nature and training on search and 
rescue in nature” were carried out.

•	 In Iraq, “basic disaster training” was carried out.

Operations We Participated in 2022
•	 83 missing people case, 
•	 45 stranded, 
•	 43 fire, 
•	 18 flood, 
•	 8 transportation accident, 
•	 8 building collapse, 
•	 7 animal rescue



HUMAN RIGHTS 
AND THEIR 
DEFENSE 
At IHH, we hold the belief that every indivi-
dual in the world has a right to a respectful 
life without requiring assistance, which can 
only be achieved through the safeguarding 
of human rights and fairness. We strive to 
create initiatives and campaigns that sup-
port individuals and communities affected 
by human rights violations, as well as mo-
bilizing international legal authorities and 
public opinion to address such violations in 
areas affected by conflict and war.
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International Council of Voluntary Organizations (ICVA) Annual Conference 
As a member of the International Council of Voluntary Organizations, we participated in the 
ICVA’s annual conference on climate, environment, and humanitarian aid, where we contrib-
uted to the exchange of ideas on how NGOs can adapt and develop methods to address these 
issues.

2nd Balkan NGO Meeting 
Our Foundation organized the “2nd Balkan NGO Meeting” in Skopje, the capital of North 
Macedonia. 60 participants from 29 civil society organizations operating in countries such as 
North Macedonia, Albania, Kosovo, Bosnia and Herzegovina, Serbia, Montenegro, Romania, 
and Türkiye came together for the “International Project Writing Training Certificate Program”. 
In the training program, lectures were given on R&D and innovation processes, SWOT anal-
ysis, project preparation techniques, applications to organizations providing project funds and 
grants, examination of sample project drafts, and a practical demo of project management stages.

East Turkestan March
Protests were organized in 61 provinces on March 8, International Women’s Day, in order to be 
the voice of East Turkistani women under the persecution of the Chinese government. Inter-
national East Turkestan NGOs Union and East Turkestan Nuzugum Culture and Family Asso-
ciation also participated in the demonstration in Istanbul. After the march from Fatih Mosque 
to Saraçhane Park, a joint press statement was made. In the statement, many rights violations 
such as unjust and arbitrary arrest, imprisonment, torture and gang rape, forced abortion and 
sterilization, changing names with religious meaning, placing Chinese citizens in the homes of 
East Turkistani families under the name of “becoming a family project”, family breakdown and 
taking children from mothers, and the complete prohibition of cultural and faith-related activ-
ities were expressed in the camps.

CONGRESSES AND CONFERENCES

AWARENESS CAMPAIGNS
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Human Rights And Their Defense

“Say No to Discrimination!” Public Announcement
IHH Humanitarian Relief Foundation and International Refugee Rights Association issued a 
joint public statement against the increasing racist and discriminatory discourse against refugees 
and migrants. Information pollution and provocations, especially on social media, about refu-
gees and migrants who had to migrate from their countries have turned into aggression. A public 
announcement was made for all segments of society to stay away from racist approaches and to 
be sensitive to protecting the lives and dignity of refugees.

Press Conference for the Victims of the Fire in East Turkistan
IHH Humanitarian Relief Foundation, International Refugee Rights Association (UMHD) and 
International Union of East Turkistan Non-Governmental Organizations held a press confer-
ence for 44 people who died in a fire in a 21-story building in Urumqi, East Turkestan due to 
China’s quarantine practice. Since 2016, between 1 and 3 million Uyghur Turks have been held 
captive in concentration camps. Due to restrictions under the name of China’s “zero covid” pol-
icy, many people have been locked in their homes and left to die. 44 people died in a fire that 
broke out on November 24.

Mavi Marmara Panel
The Gaza Freedom Flotilla, consisting of the Mavi Marmara, Sfendoni, Challenger I, Eleftheri 
Mesogios, Gaza I, and Defne Y, which set out to bring humanitarian aid to Gaza and carried 
only aid volunteers and humanitarian aid supplies, faced an illegal attack and intervention by Is-
raeli military forces in international waters on May 31, 2010. “Blessed Voyage: Mavi Marmara” 
was organized by civil society organizations at Istanbul Sabahattin Zaim University. The panel 
was attended by 12 speakers from academia and civil society organizations.

INTERNATIONAL CALLS AND PRESS CONFERENCES



As IHH, we conduct humanitarian diplo-
macy operations in areas affected by crises, 
conflicts, and natural calamities. Our pri-
mary objective is to safeguard civilians, lo-
cate missing individuals, release detainees, 
and resolve crises. We employ numerous 
official and diplomatic efforts to seek so-
lutions in situations where human lives are 
in danger. We act as mediators when nee-
ded and eliminate barriers to humanitarian 
assistance. To enhance the effectiveness of 
our work in all these fields, we reinforce our 
connections both domestically and interna-
tionally. We also participate in several inter-
national forums related to humanitarian ser-
vices, not just within our country and region.

HUMANITARIAN 
DIPLOMACY AND 
INTERNATIONAL 
RELATIONS
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Detainee And Hostage Freedom, Family Reunifıcations and Mediation
As IHH, we mediate between the conflicting parties in war and crisis areas; we also carry out
humanitarian diplomacy efforts to save the lives of innocent people who are unlawfully arrested
and taken hostage.

•	 We supported the return of 300 Iraqis who had to migrate from Iraq to Syria due to the 
conflicts.

•	 We supported the reunification of 10 families in Syria and Lebanon, 2 families in Ingushetia 
and 5 families in Azerbaijan.

•	 We supported two families from Azerbaijan and Ingushetia to reunite with their children 
in Syria.

HUMANITARIAN DIPLOMACY 



55

Humanitarian Diplomacy And International Relations

Project Management Cycle Training in Humanitarian Aid, University of Geneva, Online 
In order to manage project processes in a more effective and systematic manner in accordance 
with international standards, Project Management Cycle training was received from the Geneva 
Humanitarian Aid Center of the University of Geneva. In the programs held in April and May, 
with the main idea of addressing humanitarian needs holistically for an effective operation, the 
stages of project development and planning with the logical framework approach, budget prepa-
ration principles and monitoring/evaluation processes were carried out with practical activities. 
In 2023, we aim for all staff involved in projects to complete the training in stages.

UNHCR Data Tools Training, Istanbul
IHH Humanitarian Relief Foundation participated in the Knowledge Management Tools Training 
organized on September 28th for organizations that want to be involved in the Regional Refugee 
and Resilience Plan (3RP) coordination mechanism of the United Nations High Commissioner 
for Refugees (UNHCR).

In addition to the ActivityInfo tool, the training provided detailed information about Services 
Advisor, a mapping service that lists the services provided to refugees, and Kobo Toolbox, which 
allows humanitarian organizations to collect data safely and quickly, especially during fieldwork.

Sphere Training of Trainers, Istanbul
“Sphere Minimum Standards - Humanitarian Compact and Disaster Response Trainer Training” 
was delivered on October 10-14 by accredited Sphere Trainer and Sphere focal person Zeynep 
Sanduvaç to 19 of our staff who had already completed the Sphere “Humanitarian Compact and 
Minimum Standards in Humanitarian Assistance” training.

Leadership Training for Women NGO Managers, ICVA, Istanbul
The International Council of Voluntary Organizations (ICVA) provided “Leadership in Hu-

manitarian Aid” training to women managers of non-governmental organizations, including 
IHH, between October 31 and November 3.

The training program aimed to improve the leadership knowledge and skills of women man-
agers who are actively involved in humanitarian aid work in the Middle East and North Africa 
region. The training program covered topics such as basic concepts in humanitarian aid and 
leadership; women’s rights, roles and responsibilities in humanitarian leadership; advocacy and 
policy; influencing and leadership skills. In addition to IHH, 20 female officials from various 
non-governmental organizations operating in Egypt, Iraq, Jordan, Libya, Lebanon, Palestine, 
Syria and Türkiye participated in the training.

2022 AidEX The Global Humanitarian Aid Event, Brussels
IHH Humanitarian Relief Foundation took part in the 2022 AidEX held in Brussels, Belgium on Novem-
ber 16-17. This was the second consecutive year that IHH participated in the event. The fair is attended by 
over 2,500 members of the humanitarian aid and development community from more than 65 countries 
every year. During the event, IHH’s stand garnered the attention of international actors.

TRAININGS AND ACTIVITIES WE PARTICIPATED IN 2022
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The Dubai International Humanitarian Aid & Development Conference and Exhibition 
(DIHAD), Dubai
On March 14-16, we participated in the 18th Dubai International Humanitarian Aid and De-
velopment Conference and Exhibition (DIHAD) in Dubai, United Arab Emirates. DIHAD 
exhibition is organized with the participation of humanitarian aid organizations, non-govern-
mental organizations, international communities and companies that supply goods and services 
to these organizations and companies that want to become suppliers. Protocol meetings are held 
with the participation of the United Nations, European Union, Red Cross and Red Crescent 
organizations and government officials. More than 640 brands took part in the fair, which was 
attended by more than 6 thousand people from more than 80 countries.

Humanitarian Networks and Partnerships Week - UNOCHA, Geneva
Humanitarian Networking and Partnership Week (HNPW), organized annually by OCHA in 
Geneva, is one of the leading events in the humanitarian sector. It is an annual humanitarian con-
ference that provides a space for collaboration for practitioners and experts from a wide range of 
humanitarian stakeholders, including UN agencies, NGOs, Red Crescent and Red Cross. This year, 
HPNW was held in a hybrid format in Geneva, Switzerland from May 2 to 20.

The event was organized on the recommendation of member states, humanitarian networks 
and partnership stakeholders to co-locate their annual meeting and provide an opportunity for 
professionals working in the humanitarian sector to exchange experiences, discuss new concepts, 
and introduce them. The aim is to connect and collaborate to find new tools, ideas, and solutions 
to common challenges in the field of crisis and response. As IHH Humanitarian Relief Foundation, 
we participated in HPNW’s interactive networking sessions.

UN Global Platform for Disaster Risk Reduction (GP2022), Indonesia
The 7th session of the Platform (GP2022) was hosted by the Government of Indonesia and or-
ganized by the UN Office for Disaster Risk Reduction (UNDRR) in Bali, Indonesia, from May 
23–28. The event was co-chaired by the Government of Indonesia and UNDRR.

As IHH Humanitarian Relief Foundation, we followed the latest developments and trends in 
knowledge sharing and disaster risk reduction at the platform’s multi-stakeholder forum.

Geneva Humanitarian Hub, Geneva
The Geneva Humanitarian Aid Center, established by five NGOs under the leadership of ICVA, 
hosts more than 10 civil society organizations in Geneva. Geneva Humanitarian Aid Center, 
which is in active interaction with our Foundation, was visited regularly in 2022 and relations 
with civil society organizations there were improved.

Digital Memory Center
Digitalhafiza.com was created as a project with the aim of utilizing digital methods to educate 
and raise public awareness about the Palestinian issue. As part of the initiative, a publishing 
house has been established, and four books related to the topic have already been released. The 
project’s future plans include developing game projects, virtual reality experiences, cartoons, and 
animations that tackle the Palestinian issue. The website provides access to a variety of written 
and visual resources about the issue.
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Humanitarian Diplomacy And International Relations

Visits and Meetings in 2022
•	 Visit by students from the University of Copenhagen
•	 Rafaat Lupin - Nexus Report interview
•	 Migration and Civil Society Workshop
•	 International Networking Event on Migration and International Protection
•	 Visit to Australian Embassy - Hatay
•	 International Cooperation Forum
•	 INSARAG partnership application
•	 Human Rights Council
•	 Membership in ICVA working groups
•	 Humanitarian Aid Accountability Report
•	 Localization Workshop
•	 Geneva Peace Week
•	 JICA online seminar
•	 CHA annual conference 
•	 Barzani Foundation Disaster Management Training 
•	 ICVA Forced Migration Working Group
•	 Overview of Global Humanitarian Assistance 
•	 Global Dialogue Platform 
•	 Global Conservation Forum
•	 Wos HNO 2023 Beirut (Lebanon) Workshop



CAPACITY 
BUILDING 
IHH Humanitarian Relief Foundation is ac-
tively engaged in the provision of humani-
tarian aid through its professional units. A 
key aspect of this work is to enhance coor-
dination and collaboration between these 
units, as well as other organizations, do-
nors, and volunteers. To achieve this, IHH 
takes part in both national and internation-
al meetings, as well as attending training 
programs in Türkiye and overseas. For fur-
ther details on the structure and activities of 
each unit, as well as developments that took 
place in 2022, please refer to the “Capacity 
Building” section.
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COMPLIANCE AND RISK

IHH Humanitarian Relief Foundation ensures adherence to international and national laws 
in all its operations, including the procurement of donations, utilization of funds, and donor 
management. To safeguard and strengthen the foundation’s reputation, both locally and interna-
tionally, comprehensive compliance efforts were initiated in 2017 and are still ongoing in 2022.

Compliance and Risk Unit in Brief
Contributes to the follow-up of work and transactions according to existing and to-be-estab-
lished directives. Makes direct recommendations for improvement or regulation in business and 
transactions. Participates in commissions that are internal governance structures and supports 
decisions in accordance with the corporate culture.

Follows up on efforts to prevent any negativity that may occur in IHH’s business and op-
erations. Ensures the development of policies against money laundering, terrorist financing, 
bribery, and corruption.

Provides support for risk assessment and control activities. Monitors the activities of the 
Foundation and makes recommendations regarding risk and control activities. Tests the appro-
priateness and effectiveness of controls. Adapts the necessary checks and balances to minimize 
IHH’s exposure to risk in all areas as much as possible.

Compliance and Risk Activities
The Compliance and Risk Unit is located in a central position within our foundation and 
operates under the guidance of the Compliance Committee. This committee consists of the 
Secretary General, the Compliance and Risk Officer, and the International Relations Coordi-
nator. It undertakes various activities to ensure adherence to professional norms and standards, 
recognized business practices, internal standards, and ethical principles. It also focuses on main-
taining ethical and legitimate practices throughout the foundation.
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Compliance and Risk in 2022
In 2022, we also participated in the following organizations in order to improve compliance efforts:

•	 TEID Corporate Ethics and Compliance Training, Türkiye

•	 9th International Ethics Summit, Türkiye

•	 Compliance Week Europe, UK
Among other activities in which international standards are resolutely taken into account is 

the development of international programs and the activities carried out to make them more 
efficient with a monitoring and evaluation system. In order to make projects more efficient in 
every sense, to increase monitoring within the culture of cohesion, and to obtain healthy out-
puts, Compliance and Risk attach importance to and support international programming.

IHH ensures that all its operations, business transactions, and related activities are compliant 
with the regulations stated in the IHH Corporate Guide. The guide has been designed to ensure 
that all units operate in sync with their respective goals and objectives. It includes directives and 
guidelines for each unit to follow while performing their tasks, as well as relevant forms and 
instructions to facilitate the process.

The Compliance and Risk Unit tries to ensure that our Foundation’s activities are in compli-
ance with regulations and directives and that the language used by the Foundation is in line with 
the corporate culture. It also specializes in compliance and aims to monitor the Foundation’s 
image in the international arena, conduct periodic compliance follow-ups, and support internal 
compliance. Basic compliance training is included in the orientation program. Monitoring tasks 
for donors and partners are carried out as primary tasks.

Compliance efforts are focused on establishing a culture that promotes ethical behavior in 
all circumstances, and they continue to play a pivotal role in this regard. In addition to identi-
fying areas for improvement in business operations, Compliance now serves as a consultant for 
internal governance structures. This involves sorting incoming tasks and transitioning from a 
primarily monitoring role to a more advisory role, where Compliance and Risk provide guid-
ance and signals to enhance overall compliance.

Corporate compliance ambassadors are an integral part of our training and awareness pro-
gram, where we encourage suggestions and feedback to promote our corporate culture. We 
continuously engage in risk management planning to enhance compliance with our policies 
and regulations. Our “Notification and Speaking Up Culture” policy ensures a fair and ethical 
environment through a culture of transparency and openness, where employees are encouraged 
to speak up without fear of retaliation.

Internal legislation development activities have been implemented within the scope of re-
viewing the documents in IHH’s hierarchy of norms and completing the deficiencies. IHH’s 
policies, guidelines, regulations, and directives were handled with a compliance perspective and 
risk analysis approach, and improvements were made by taking into account national legislation 
and international standards.

Capacity Building 
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Audit 
Our Foundation evaluates risk management, control, and corporate governance processes in 
order to achieve the goals it has set in line with its founding purpose. We carry out audit and 
consulting activities to improve and develop all these processes.

Activities within the scope of the audit;
•	 Internal Audit 
•	 ISO Quality Management Audit
•	 Internal Control 
•	 Field Inspections
•	 Independent Audit
•	 Tax Exemption Audit
•	 Other Audits

Internal Audit	
The internal audit of IHH Humanitarian Relief Foundation within the scope of the relevant law 
is carried out by the Audit Board, elected among the members of the Board of Trustees. Internal 
audits are conducted every year, and the Internal Audit Report (Annex-7) is submitted to the 
General Directorate of Foundations. 

In addition to the Audit Board, IHH has also established an Internal Audit Unit. The Internal 
Audit Unit carries out its duties in accordance with the working procedures and principles in 
the Internal Audit Standards published by the Internal Audit Coordination Board. In the Foun-
dation’s headquarters, branches, and representative offices, as well as domestic and international 
activities, internal systems and methods are audited to ensure that they are implemented in ac-
cordance with the procedures and principles arising from the law in order to increase efficiency. It 
also provides consulting services for information and opinion requests by the Board of Directors 
or relevant units. It reports the internal audit work carried out to ensure the continuity of the 
system, to eliminate system deficiencies and to develop it according to new needs, to improve its 
functioning, to protect assets, to investigate damages caused or possible damages, and to prevent 
risks, and submits them to the supervisory board and the secretary general.

ISO Quality Management Audits
ISO 27001: Our Foundation develops systems for continuous compliance with the Personal 
Data Protection Law. At the end of 2018, it received the certificate of compliance with the “ISO/
IEC 27001 Information Security Management System” standard by making the Internation-
al Information Security Management System sustainable within the organization. Compliance 
audits are conducted regularly every year by the Internal Audit Unit. After internal audits are 
completed, external audits are carried out by authorized audit firms for certificate license renewal 
and compliance.

AUDIT 
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ISO 37001: With the “ISO/IEC 37001 Anti-Corruption Management System”, our Foundation 
sets the requirements and provides guidance for a management system designed to help prevent, 
detect and respond to corruption and to help the organization comply with anti-corruption laws 
and voluntary commitments that apply to its activities. Compliance audits are conducted annu-
ally by the Internal Audit Unit. After internal audits are completed, external audits are conducted 
by authorized audit firms for certificate license renewal and compliance.

Internal Control
The Internal Control Unit is authorized by the Board of Directors. While auditing the com-

pliance of the Foundation’s activities with laws and regulations, it aims to ensure that resources 
are used appropriately, economically, and efficiently. It aims to ensure the reliability, integrity, and 
timely availability of personal and corporate information. 

The Foundation’s activities are recorded and processes are monitored through the Sistem Plus 
ERP system used, and digital archives and filings are made on the system. In projects and as-
signments, the Internal Control Unit performs separate transaction controls at the initial request 
stage and at the final file closure, ensuring instant process follow-up. A total of 13,898 transac-
tions in the categories of projects, assignments, procurement, and aid applications received by our 
unit during the year were controlled internally.

Project Control: To ensure compliance, we conduct regular checks such as entering project in-
formation into our system, defining appropriate budgets, ensuring complete entry of information 
if collaborating with a partner, adhering to foundation regulations for project implementation, 
and creating interim, progress, and final reports. Additionally, we include project implementation 
documents and visuals in our checks. In 2022, we conducted internal reviews of 2,193 project 
files, consisting of 1,372 project request files and 821 project closing files.

Assignments: For projects and activities approved by our Board of Directors, we conduct checks 
to ensure that the content, expenditure documents, mission reports, archive layout, compliance 
with relevant legislation, and purpose of the assignments align with our standards. In 2022, we 
internally reviewed 7,037 assignment files, including 3,648 assignment request files and 3,389 
assignment closing process files, to ensure compliance.

Purchases: With the approval of the Board of Directors, the purchase requests for projects and 
activities were checked in terms of content and documents. In 2022, 1,459 purchase requests 
were internally controlled.

Aids: The application records and relevant documents of individuals and organizations applying 
for aid were examined and checked for compliance. In 2022, 3,209 requests for aid application 
files were checked internally.

Capacity Building 
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Field Inspections
The Support Audit Unit is responsible for conducting audits to ensure that technical drawings 
and plans align with the project requirements for permanent work projects approved by our 
Foundation. The adequacy of the materials and equipment to be used in permanent monument 
projects for the project and whether the country, region, geographical, and demographic struc-
ture of the project is suitable for the implementation of the project are evaluated. Furthermore, 
they conduct audits to evaluate the compliance, appropriateness, and efficiency of completed 
permanent work projects.

In 2022, the Support Audit Unit audited 87 permanent work projects planned for realiza-
tion in 10 different countries, including ongoing projects and those completed in previous years. 
They also provided support to the relevant unit by conducting field inspections for water well 
projects. Additionally, experts and institutions, such as architects and engineers, were consulted 
when necessary for project implementation and inspections.

 
Independent Audit

It is aimed at examining the financial statements based on accounting, documents, and records in 
accordance with the auditing principles and rules and reporting whether the financial statements 
comply with generally accepted accounting principles and standards and whether the information 
presented is true and accurate.

Our Foundation and its subsidiaries have been audited annually since 2014 by an internation-
ally accredited independent audit firm. Independent Audit Reports are published on our Founda-
tion’s ihh.org.tr corporate website and shared with the public.

Tax Exemption Audit (Attestation Report)

Our Foundation has gained “Tax Exemption Status” with the decision of the Council of Min-
isters dated April 4, 2011 and numbered 2011/1799, and is audited by Certified Public Ac-
countants every year, including the 2011 calendar year, to determine whether it maintains these 
conditions. The prepared audit report is forwarded to the Revenue Administration, published 
on our Foundation’s ihh.org.tr corporate website, and shared with the public.

Other Audits

In activity-based or permanent structure projects, audits are carried out by staff, volunteers, and 
experts assigned by the Foundation’s Board of Directors. Donors are provided with a detailed 
closing report on their projects. Periodically, with the approval of the Board of Directors, donors 
who provide project funding are given the opportunity to participate in field activities and in-
auguration programs for permanent works if they meet certain criteria. In the name of account-
ability, transparency, and public disclosure, monitoring and evaluation studies of projects and 
activities are carried out with the participation of delegations consisting of people from public 
or private institutions, members of the press, and people from different fields.

AUDIT 
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Data Management Unit leverages the data owned by the IHH Humanitarian Relief Foundation 
to contribute to the preparation of statistics and reports that align with international standards. By 
processing this data, they assist with project planning. The Unit conducts various studies related to 
data management, including developing the data warehouse, preparing dashboards for foundation 
units, and conducting donor segmentation.

Activities in 2022
•	 In 2022, improvements were made to the data management system; general financial and 

unit-specific reports were switched to systems that can be analyzed and visualized.
•	 A budget planning portal was built for tracking the Foundation’s budget planning and was 

put into practice in September 2022.
•	 Donor analysis studies were conducted, and contributions were made to the 2022 Sacrifice 

and Ramadan campaigns.
•	 Data sets for general activity reports and the Syria Activity Report were prepared.
•	 A Data Management Unit Directive was prepared within the scope of internal legislation.
•	 In order to make the data reporting and analysis work of the unit staff more effective and 

faster, the unit staff participated in trainings covering the relevant BI tools, coding languag-
es, and effective data management procedures.

Conferences and Workshops
•	 We participated in the Digital Marketing World Forum (DMWF) event held in London 

on June 23-24.
•	 On October 27-28, we participated in the online workshop titled “Eastern Europe and 

Central Asia Regional Workshop on Data Protection and The Impact of Technologies and 
AI on Human Rights”. 

Meetings
•	 On October 6, 2022, we attended a presentation by Obadah Diab from the Center for 

Humanitarian Data, OCHA, on the Humanitarian Data Exchange (HDX) data platform 
for searching, sharing, and using data on humanitarian action.

DATA MANAGEMENT 
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Education Unit aims to provide training to IHH Humanitarian Relief Foundation’s staff and 
volunteers across Türkiye in line with the Foundation’s mission, vision, and values. It organizes 
in-service training in this direction.

Some of the trainings held in 2022 are as follows;

A. Trainings for staff:
•	 IHH Working Measures and Principles
•	 IHH Working Areas and Activities
•	 IHH Zakat and Fund Sensitivity
•	 Islamic References to Humanitarian Aid
•	 Corporate Reputation

B. Trainings for provincial management, units, and commissions:
•	 History and Elements of the Foundation
•	 IHH Working Measures and Principles
•	 IHH Working Areas and Activities
•	 General Chat About IHH
•	 The Impact of IHH Activities on the Development of Societies 
•	 IHH Zakat and Fund Sensitivity
•	 Islamic References to Humanitarian Aid
•	 Zakat-Fiqh Issues
•	 Fiqhi Issues of Sacrifice
•	 Measures of Collaboration and Communication
•	 The Power of Effective Communication in Organized Work
•	 Family-Foundation Balance in Organized Work
•	 Our Measures of Disagreement and Discussion
•	 Organizational Diseases

EDUCATION
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The Organization Unit ensures the functioning and coordination of IHH Humanitarian Relief 
Foundation’s branches across Türkiye and the humanitarian aid associations it works with as 
partners within the framework of certain protocols. It also carries out the necessary work with 
branches and partner organizations to meet the needs of those in need in Türkiye and in differ-
ent geographies around the world.

Activities in 2022
•	 Work was carried out to renew the IT equipment that the unit staff constantly needs in the 

field.
•	 Partner project desks and secretariat desks were merged to form the Humanitarian Aid Asso-

ciation and Branch Coordination Unit.
•	 The report format used by our provincial representative offices was changed.
•	 Organization Information System (OIS) development work started.
•	 The regional office working system was started. In 2022, the number of volunteers at our 

Foundation reached 92,212.

ORGANIZATION

The Security Unit ensures that the necessary security measures are taken in the buildings, ware-
houses, and working areas of the organizations under the responsibility of IHH Humanitarian 
Relief Foundation. It makes the necessary installations for this purpose. It monitors the travel 
safety of our volunteers and staff during their international and domestic missions.

Activities in 2022
•	 Efforts were made to digitalize international security and travel security activities.
•	 Planned and unplanned visits and inspections were made to the locations where our private 

security personnel are located.
•	 The number of locations in our security systems was increased, and technological updates were 

made.

SECURITY
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In 2022, the unit structure of the Publications Unit was divided into sub-specialties and organ-
ized as Digital Platform and Publications Management. The unit ensures that the Foundation’s 
printed and digital publications are produced and included in the fundraising process, the man-
agement of the website and mobile applications, photography, archiving, digital advertising, 
and other responsibilities are carried out in a complete manner. The unit continues to improve 
itself in all areas in order to increase the quality of the work produced, generate new ideas, and 
contribute more to the Foundation’s vision.

The unit is divided into Publications, Digital Funding and Photo Archive.

Publications
The Publications Department organizes and produces all printed content of the Foundation in 
Turkish and other languages. These publications can sometimes be used in a representative office 
and sometimes at a fair abroad.
The main activities of the Publications Department are as follows:

•	 At the end of the year, it prepares the annual activity report to evaluate the Foundation’s year 
and makes it ready for publication.

•	 Evaluates the request for brochures or booklets to be prepared within the unit or received 
from another unit, sets a timetable, and prepares them for publication.

•	 Prepares and publishes the quarterly Humanitarian Aid Magazine.

Digital Funding
The digital funding department works with a 360-degree communication strategy and adapts 
digital platforms to the Foundation’s structure. These include Google Ads, SEO, mailing, re-
marketing, notification, mobile application, SMS, and other methods. The main purpose of 
the Digital Funding department is to explain the Foundation’s projects to donors in the most 
effective way and to fund the projects.
The main tasks of the Digital Funding department are as follows:

•	 Ensuring that the content produced for interconnected digital platforms such as mail, noti-
fications, and websites are compatible with each other.

•	 Working in harmony with the relevant Foundation units to determine which projects need 
to be funded on digital platforms.

•	 To renew the Foundation’s website periodically, taking into account user experiences.
•	 Conducting SEO work to make the Foundation’s website stand out in search engines.
•	 To advertise the campaigns and content published on the website in digital media when 

deemed necessary.

DIGITAL PLATFORM AND PUBLICATIONS MANAGEMENT
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Photo Archive

The Photo Archive department undertakes the tasks of producing, documenting, and archiving. 
When necessary, it provides training to Foundation staff and volunteers on more effective photo 
production, the Foundation’s vision of photography, and issues to be considered.
The main tasks of the Photo Archive department are as follows:

•	 It selects the photographs delivered by the Digital Platform and Publication Management 
Unit in detail. It makes light and color arrangements of the selected photographs and cat-
egorizes them.

•	 The photo file is divided into two parts: edited and raw images. Raw images are uploaded 
to the raw archive, while edited and named images are uploaded to the archiving program 
for use by the relevant people.

•	 It finds the requested photographs in the archiving program and delivers them to the re-
questing person.

The programs we participated in
Digital Marketing World Forum (DMWF), London

On June 23–24, the Digital Marketing World Forum (DMWF) was held in London, Eng-
land. In the digital marketing forum, expert speakers presented more than 100 programs. We 
also had the opportunity to meet with more than 50 companies providing services in this field. 
We contacted some of these companies and tested the tools that we could use for the benefit of 
IHH. After returning home, we continued to conduct online interviews. We continue to inte-
grate the tools we think are appropriate into our digital marketing structure.
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Media and Social Media Unit is in charge of promoting and disseminating the IHH Human-
itarian Relief Foundation’s digital content on various media platforms and social media sites. 
The unit actively generates innovative ideas, stays updated on current trends, conducts research, 
and assesses the suitability of these ideas for the foundation. Furthermore, the unit actively par-
ticipates in implementing these ideas. Its main activities involve producing and sharing content 
such as news articles, advertisements, announcements, reports, videos, clips, and photographs, 
aligning them with the foundation’s mission and vision, and ensuring they go through the nec-
essary approval processes before reaching the public.

The following activities are carried out within the unit under the main headings:
News text writing, photo shooting, video shooting, news service, advertising planning, cor-

porate relations with media institutions, news monitoring, legal news monitoring, YouTube 
content production, social media management, content production for social media, press con-
ference organization, and live broadcast planning and implementation.

The unit is divided into Media, Advertising, Social media, and Content Production.
 
Media

The media department is primarily responsible for conducting research to locate, verify, and 
translate the content that the foundation intends to report. This content is then transformed 
into news articles and distributed to both national and international media outlets and organi-
zations. The same news articles are also uploaded to the foundation’s official website. In certain 
cases, the department may also create accompanying photos and videos for the news articles, 
typically obtained from other relevant units within the foundation, which are organized using 
news techniques before being distributed through a mailing service. From time to time, the 
news articles are also shared on the foundation’s social media accounts.
The main fields of activity of the media department are as follows:

•	 Press conference organization
•	 Monitoring and reporting of news content about IHH in the media
•	 Legal news monitoring
•	 Photographing and reporting official visitors to the Foundation
•	 Participating in important international or domestic activities in person
•	 Ensuring the participation of members of the media in important activities of the Founda-

tion abroad or in Türkiye

Advertisement

The advertising department plans, organizes, and implements the foundation’s advertisements 
in newspapers, radio, TV, and websites. The main fields of activity of the advertising department 
are as follows:

•	 Appropriate price research according to market conditions

MEDIA AND SOCIAL MEDIA 
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•	 Strategic advertising planning considering time and medium
•	 Ensuring, developing, and managing communication with advertisers and the agencies that 

mediate this communication for the benefit of the foundation
•	 Payment follow-up for advertising expenditures

Social Media

The Social Media department is responsible for managing the organization’s corporate social 
media accounts. They develop a plan for sharing the content produced both within and outside 
the department at the appropriate time and through the appropriate medium. The main areas 
of activity of the Social Media department are as follows:

•	 Corporate account management
•	 Graphic design application and production of variations
•	 Legal social media content monitoring
•	 Planning and implementation of post shares

 
Content Production
The Content Production department produces and implements special content targeted to be 
featured in the media or on social media. Its main area of responsibility is the planning of the 
Foundation’s YouTube Channel and live broadcasts. The main areas of activity of the Content 
Production department are as follows:

•	 YouTube Channel management
•	 Research and implementation of special contents planned to be produced by the unit
•	 Planning of live broadcast organizations to be performed on the Foundation’s social media 

accounts, organization of the Foundation’s components, and realization of the broadcast
•	 Story and content research to share on the foundation’s related organs, especially YouTube
•	 Execution of the editing and assembly process of the content to be shared on the YouTube 

Channel and other social media
 
A. YouTube Movies

The titles of the 24 stories and content produced specifically for YouTube in 2022 are as follows. 
Trailers, segments and caps of the content were also produced and shared in their own formats on 
the foundation’s other social media accounts.

•	 They left a huge example behind” | In the Memory of Murat Can Kaya
•	 “There is no rebellion, there is gratitude!” -  In the Memory of Yusuf Taha Göktaş
•	 The Orphan Grew up, Became the Elder Brother of Orphans - The Story of Orphan Ahmet
•	 “We are also on the good watch!” | Journalists in Syria
•	 “We want them to Dream” - Famous Names Doing Good to Idlib

Capacity Building 
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•	 “Timurtaş Hodja’s wife told him”
•	 Shepherd and Teacher - The Story of David from Burkina Faso
•	 She Waited 20 Years, Became a Mother to 95 Children - Aunt Fatma’s Story
•	 Her Childhood Dream Became a Reality in Africa - Architect Dilara’s Story
•	 “Rest in Heaven!” - The Story of Grandma Halime, the ‘Goodness Commander’ of Sakarya
•	 “Fighting is Heart Work, Comrade!” - Testimony of Canip Tunç, a veteran from Erzurum
•	 “He Wouldn’t Want to Go to Heaven Alone!” - His Son Talks About Hodja Abdulmetin 

Balkanlıoğlu
•	 “I Didn’t Sleep for 6 Days in the Bozkurt Flood Disaster” - The Story of Mülkiye Okyay, 28 

Years Specialized Nurse
•	 Since the Age of 18, He Has Been Struggling with Addiction - The Story of Yunus Çetinkol
•	 “We lived in a sunless room for years!” - The Story of a Father Struggling for His Son
•	 Making a Living with 14 Chickens in Pakistan - My Family - Part 1
•	 “They Walk 8 Hours for a Can of Water” - The Longest Road to Water
•	 “They don’t believe me when I say I have 78 children!” - Omer’s Story
•	 “You will get the prayers of the poor! - Aunt Aziza’s Biggest Dream
•	 “I have raised my children, what about other orphans? - The Story of Hayriye Acar from 

Adana
•	 The Man Who Ate His Own Halva! - The Extraordinary Story of Ali who was Thought to be 

Dead
•	 “I Saw a City Destroyed” - From Bookstore to Search and Rescue Operations...
•	 “My Family Burned in Front of Everyone!” - The Cry of Hafiz Muhammed from East Turk-

estan
•	 Opening a Grocery Store in Pakistan in 2 Days - My Family Part 2

B. Live Broadcasts

The Unit conducted 7 different live broadcasts from different locations and with various live 
broadcasting techniques. These are listed below:

•	 Foundation Center, Ramadan teams are on their way: Our teams are on their way for Ram-
adan

•	 Ramadan, Chad: Ramadan Relief for Central African Refugees
•	 Ramadan: Today, Ramadan 15 is World Orphans Day
•	 Foundation Center, Al-Adha teams are on their way: “On our way!”
•	 Al-Adha: Our teams are broadcasting live from 10 different countries where they bring One 

Share of Happiness!
•	 Foundation Center, YDG teams are on their way: “We are on our way to make orphans smile!”
•	 Permanent Work Openings in Sierra Leone: 4 Different Permanent Works from Türkiye to 

Africa!

MEDIA AND SOCIAL MEDIA
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IHH Humanitarian Relief Foundation hires personnel based on their qualifications and values. 
The Foundation also conducts activities to address and improve the economic, social, and psy-
chological needs of its employees.

2022 Human Resources Activities

•	 An agreement was made with an online training platform where our staff can choose the 
content of their training in order to improve themselves and gain different competencies.

•	 Corporate meetings were held regarding online human resources modules. Agreements 
were made for 2023.

•	 Within the scope of Occupational Health and Safety, bidding processes were carried out 
with Joint Health and Safety Units (OSGB) that provide workplace physician services. In 
addition, corporate visits were made to companies using Occupational Health and Safety 
management systems to get information about the software process.

•	 Offers were received from various language training centers, and applications were received 
from our staff who wanted to learn and improve their foreign languages. Agreements were 
made.

•	 An offer was received for the IHH E-Learning Platform Distance Education System. It was 
offered to our staff.

HUMAN RESOURCES 
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The Production Unit works to introduce IHH Humanitarian Relief Foundation’s domestic and internation-
al activities to the masses through documentaries, videos and movies. 

Advertisement Films Made in 2022
•	 Thanks to you Image Promotion Movie
•	 Ramadan Campaign Commercial Movie
•	 Sacrifice Campaign Commercial Movie

Documentaries Made in 2022
•	 Gulab Gul
•	 Spark  
•	 Seeking 
•	 Yesterday Today Tomorrow

Awards in 2022
•	 TRT Future Communicators Competition, Television Broadcasting, Documentary Film Branch - First Prize
•	 Antakya Film Festival, National Short Documentary Film Competition - Best Film Award
•	 Yed-i Velayet 7 Vilayet Short Film Festival, Short Film Competition - First Prize
•	 Short Student Film Festival, National Documentary Branch - Best Film Award 
•	 Inonu University Short Film Festival, National Documentary Category - First Prize 
•	 Sakarya Short Film Festival, International Documentary Film Competition - First Prize
•	 Children from My Frame Short Film Competition - First Prize 
•	 7th Turkish World Documentary Film Festival, Student Documentary Film Competition - Second Prize 
•	 2nd Golden Horn Golden Horn International Film Festival, International Short Film Documentary Film Competi-

tion - Special Jury Award
•	 8th Alemlere Rahmet Short Film Festival, National Short Film Competition, Documentary Branch - Jury Special 

Award 
•	 Iran Roshd Education and Science Film Festival - Best Film Award
•	 Spain Alberta Gimenez Journalism Awards - Second Best Film Award
•	 7th Golden Baklava Film Festival, Short Film Competition, Documentary - Finalist
•	 1st Topkapi Student Short Film Festival - Finalist
•	 29th Adana Golden Boll Film Festival, National Short Film Competition, Documentary Branch - Finalist
•	 Panama Series Festival - Finalist
•	 Ischia Global Film Festival - Finalist
•	 Independent Video Film Festival - Finalist
•	 First Time Filmmakers - Finalist
•	 Student World Impact Film Festival - Finalist
•	 Palestinian Refugees Film Festival - Finalist

PRODUCTION
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•	 Lane Doc Festival – Finalist
•	 9th Uşak Winged Seahorse Short Film Festival, National Student Film Competition - Finalist
•	 5th Izmit International Short Film Festival, Documentary Short Film Category - Finalist
•	 23rd Izmir Short Film Festival, Panorama Section - Screening Selection
•	 4th Bingöl International Short Film Festival, Short Film Competition - Finalist
•	 10th Kayseri Film Festival, National Documentary Film Competition - Finalist
•	 6th AFSAD National Short Film Competition, Documentary - Finalist
•	 5th Friendship Short Film Festival, Humanitarian Overview Section - Screening Selection
•	 Documentary 13th TRT Documentary Awards, Project Support Category - Best Project Award
•	 7th Young Pioneers Short Film Competition, Documentary Category - Best Film Award 
•	 7th Turkish World Documentary Film Festival, Competition Film
•	 2nd Diyarbakır Short Film Festival, National Documentary Film Competition - Finalist 
•	 15th Saratov Sufferings Documentary, Drama International Film Festival - Finalist
•	 Lift-Off Filmmaker Sessions, Pinewood Studios - Finalist
•	 10th Antakya Film Festival, National Short Documentary Film Competition - Finalist
•	 8th Alemlere Rahmet Short Film Festival, International Short Film Competition, Documentary Branch 

- Finalist
•	 5th Siirt Short Film Festival, Short Film Competition - Finalist
•	 4th Erzincan International Short Film Festival, Documentary Film Competition - Finalist
•	 2nd Bornova Short Film Days - Screening Selection
•	 23rd Izmir Short Film Festival, Panorama Section - Screening Selection
•	 4th Bingöl International Short Film Festival, Short Film Competition - Finalist
•	 6th AFSAD Short Film Festival, National Documentary Category - Finalist
•	 10th Kayseri Golden Sycamore Film Festival - Special Screening Selection
•	 5th Friendship Short Film Festival, Forty Years of Remembrance Selection Section - Screening Selection
•	 1st Konya Alperen Education Culture and Solidarity Foundation, Human Culture Society Short Film and 

Documentary Competition, Documentary Branch - Second Prize
•	 27th Türkiye Germany Film Festival - Finalist
•	 7th Turkish World Documentary Film Festival - Competition Film 
•	 3rd Palestinian Refugees Film Festival - Finalist
•	 3rd SEE Online Film Festival - Cinesquare - Finalist
•	 2022 Lift-Off Filmmaker Sessions, Pinewood Studios - Finalist
•	 23rd Izmir Short Film Festival, National Documentary Film Competition - Finalist.
•	 11th Bursa Children’s Rights Film Festival, Children’s Rights Through the Eyes of Adults Section - Online 

Screening Selection.
•	 10th Kayseri Golden Sycamore Film Festival - Special Screening Selection.
•	 4th Erzincan Short Film Festival, Documentary Category - Finalist. 
•	 16th Iran Documentary Film Festival, Cinema Verite, International Documentary Competition - Finalist.
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Documentary

•	 Gulab Gul 
•	 Spark  
•	 Seeking 
•	 Yesterday Today Tomorrow 

Book - Magazine

•	 Thousands of Smiling Faces (Humanitarian Aid 79th 
Issue)

•	 Waiting for Death (Humanitarian Aid 80th Issue)
•	 Orphan Booklet

PUBLICATIONS 
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Report

•	 Israel’s Africa Policy: From Isolation to “Normalization”
•	 Muslims in Latin America
•	 The West’s “Muslim Question”: Muslim Presence and Confrontations in the 

West in the 21st Century 
•	 Sultanate of Oman Oasis of Peace in the Gulf
•	 Refugees and Migrants in Malaysia
•	 History of Druze: From its birth to the 1948 Arab-Israeli War
•	 Legal Status of Syrians in Türkiye under National and International Law
•	 Israel’s Discriminatory Laws Against Palestinian Citizens
•	 Zionist Lobbies and Their Influence in the US
•	 The Importance of the Golan Heights for Israel
•	 On the Question of Nationalisms and the Crises of the Age: Sovereignty, 

Nation-State and Human Dignity in the Age of Depression
•	 Rights Violations in East Turkestan and Evaluation of the UN Uyghur Report

You can access IHH’s publications at www.ihh.org.tr/en  and  www.insamer.com.

Publications 



We thank our donors for the support they have given us 
with our activities in 123 countries, regardless of race, lan-

guage or sect.

Since 1992

Goodness anytime and anywhere






